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Public services and machine translation

• A vision for multilingual public 

administrations

• Machine translation now: MT@EC 

• Next: CEF.AT platform
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Vision

Wouldn’t it be great if I could start using a public service
in any Member State from any place 
and obtain the information in my mother tongue?
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The role of Machine Translation

MT is the only viable solution for: 

• quick and cheap access to information in 
foreign languages. 

• understanding information received in a 
foreign language that otherwise could not 
be used or would require substantial time 
and costs to translate.

• making multilingual use of websites 
possible 

• facilitating cross-lingual information 
search and analytics

That is why machine translation (MT) is a
critically important technology for multilingual Europe 4



Machine Translation users
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MT@EC: an ISA solution for you!

• Released : 26 June 2013

Languages: All directions between 
24 EU official languages

• Technology:   Statistical machine translation 
using open source software Moses co-funded by 
EU Framework Programmes for research and innovation

• Development by DGT between 2010-2013
co-funded by the ISA programme (action 2.8)

• http://ec.europa.eu/isa/actions/02-interoperability-architecture/2-8action_en.htm
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MT@EC description
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MT@EC security

• Secure hosting in the EC data centre

• Access through ECAS (EC Authentication Service)

• Secure document transfers :

- over sTESTA*, a very secure private network between public 
administrations in the EU, separate from the internet 

- over the internet (through a secure https connection)

* You can check if your organisation has access to sTESTA on: 
https://portal.testa.eu/jetspeed/portal/homepage/about.psml
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Translate text
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get it (also) by email
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Who can use MT@EC today ?

 Commission 
 Parliament 
 Council 
 Court of Justice 
 Court of Auditors 

 Economic and Social Committee
 Committee of the Regions
 European Central Bank 
 European Investment Bank, 
etc.
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• Get an individual ECAS user name and password (self-
registration) using your work email address.  
[go to https://webgate.ec.europa.eu/cas/eim/external/register.cgi
and follow the instructions]

• Send an email to DGT-MT@ec.europa.eu asking for the 
activation of access to the service.

• DGT will activate your access and inform you by email.

Free access to MT@EC 
for public administrations staff
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Country Registered Using

Austria 4 4

Belgium 6 5

Bulgaria 14 14

Croatia 4 4

Cyprus 85 60

Czech 
Republic

30 25

Denmark 2 0

Estonia 5 4

Finland 5 4

France 40 33

Germany 112 86

Greece 49 39

Hungary 1 1

Ireland 0 0

Iceland* 0 0

Italy 54 43

Public
administrations

in MS
(status: 

October 2015)

4 pilot 
projects: 
Finland (1)

Germany (2)
Greece (1)



Online services connected to MT@EC
(status: October 2015)
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NOTIFICATIONS A

NOTIFICATIONS H

REQUESTS

ALERTS

NOTIFICATIONS

REQUESTS

REQUESTS REPOSITORY

REQUESTS

NOTIFICATIONS

REQUESTS

NOTIFICATIONS

REPOSITORY

REQUESTS

REQUESTS

SOLVIT CASES

REQUESTS

REPOSITORY

NOTIFICATIONS

EPC APPLICATION

REPOSITORY

REQUESTS

NOTIFICATIONSALERTS

16 modules in place

8 modules in the pipeline

IMI: One platform for 
many domains… 

… for which you can 
already use MT@EC



MT@EC: right for the EU

Quality: 

• built on data derived from EU translations 

• designed for EU relevant collaboration

• team of computational linguists working with 
translators and linguists in DGT

• work to improve MT for all EU languages 

Security

Customer support
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MT@EC... built on EU data

Euramis
(EU Translation Memories)

725 million sentences
[end 2014]

Growing at 
2.6 million per month

All 24 languages 
[different volumes]

"EU documents" 
[EU subjects and language]
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Digital Single Market

Commission communication*
(May 2015)

• The Internet  and digital technologies are transforming our 
world – in every walk of life and in every line of business. 

• Europe must embrace the digital revolution and open up digital 
opportunities for people and businesses by using the power of the 
EU's Single Market. 

• The DSM could contribute €415 billion to the European 
economy, boosting jobs, growth, competition, investment and 
innovation. 

• Need to: - create infrastructures

- remove barriers

*http://ec.europa.eu/priorities/digital-single-market/docs/dsm-communication_en.pdf
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CEF = deployment program
 mature technologies

CEF Digital =
ecosystem of pan-European 
online services (DSI)

20



from MT@EC... to the CEF 
Automated Translation platform

What next?
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Customisation for online services
connecting to the CEF.AT platform (starting from MT@EC)
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For CEF.AT we will be looking for: 

• even better language technologies

both open source and commercial products

• even more quality language resources

both open and licenced data

• even better ways to enable multilingualism

both from research and market

(and appropriate infrastructure to scale up)

Budget available: 4 MEURO (2014) 8 MEURO (2015) 

(to be cont'd in the coming years)
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The role of Member States
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European Language Resources Coordination
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Questions 
on MT@EC?

dgt-mt@ec.europa.eu

DGT Conference on 
MT in translation practice 
Brussels, 4 December 2015

More information:
http://ec.europa.eu/isa/ready-to-use-solutions/mt-ec_en.htm

http://ec.europa.eu/dgs/translation/translationresources/machine_translation/index_en.htm
h
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Questions?
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