Lufthansa

Lufthansa German Airlines Announcement

Message to all interested in a flight to Frankfurt Main (Germany) with possible connections to
Europe, USA, Canada and Brazil.

GENERAL INFO

Lufthansa German Airlines is planning a 2™ commercial flight on Friday, May 8, 2020 at 01:55 AM in order to
provide further travel possibilities within the given restrictions due to the ongoing Corona-crisis.
Announcements about this flight will be shared via the respective embassies and business councils.

DISCLAIMER

As much as Lufthansa wants to support in connecting people around the world with their beloved friends and
relatives, we can only operate this flight once sufficient demand is given and all the regulatory approvals are
granted.

We kindly ask you to check all the travel rules and regulations with regards to your travel plans with the
respective embassies/consulates (including to get to the airport with the curfew restrictions). It is each
passenger's responsibility to comply with all visa regulations and current enforced travel restrictions.

DESTINATIONS

Departing King Khalid International Airport in Riyadh (RUH) to Frankfurt Main (FRA) with connection
possibilities to Europe, the USA, Canada and Brazil.

Destinations in Europe

From Frankfurt Main (FRA) there are connecting flights to following European destinations:

e Munich (MUC) e Berlin (TXL)
e Dusseldorf (DUS) -> by train e Hamburg (HAM)
e Vienna (VIE) e Zurich (ZRH)
e Geneva (GVA) e Brussels (BRU)
e [ondon (LHR) e Barcelona (BCN)
e Madrid (MAD) e Milan (MXP)
e Rome (FCO) e Paris (CDG)
e Amsterdam (AMS) e Warsaw (WAW)
e Copenhagen (CPH) e Stockholm (ARN)
e Lisbon (LIS)

Note:

Please double-check with the Lufthansa Service Center to make sure that the flight(s) are operating. Due to
the dynamic environment, changes might occur.
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Destinations in the USA, Canada and Brazil

From Frankfurt Main (FRA) there are connecting flights to following destinations in the Americas:

o Newark (EWR) by United Airlines e Chicago (ORD) by Lufthansa
e Toronto (YYZ) by Air Canada e Sao Paulo (GRU) by Lufthansa
Notes:

= From airports in Newark, Chicago and Toronto you will have various options to continue your journey
together with our partners United Airlines and Air Canada.

= Please double check with the Lufthansa Service Center to make sure that the flight(s) are operating.
Due to the dynamic environment, changes might occur.

PRICES

As a frame of reference, the starting price of a ticket with subject to availability are approximately per below
table (in SAR). For your individual specific pricing option please get in contact with the Lufthansa Service
Center.

Class Frankfurt Chicago Newark Toronto Sao Paulo
Economy 5,437 6,857 6,585 6,589 8,412
Premium Economy 9,160 10,915 10,515 10,779 11,352
Business 13,376 23,411 19,011 18,875 21,446
Notes:

= Already purchased and valid tickets of Lufthansa, United Airlines and Air Canada may be used,
depending on the respective ticket fare rules. Extra charges may apply.

= A 2" piece of baggage up to max. 23 kg in Economy Class to Europe is offered. Please contact the
Lufthansa Service Team to book your request.

= A 2" piece baggage in Economy Class to the Americas is offered as a standard.

ARE YOU INTERESTED?

The Lufthansa Service Center is more than happy to support you. Please follow below process:

Step 1: Booking and ticketing

Please raise your interest in joining the Lufthansa flight on May 8, 2020 by getting in contact with the
Lufthansa Service Center (contact details below). There you will also get further information on your final ticket
price and options of destinations. You are able to book your flight and issue your ticket. Please provide your
active personal mobile phone number and personal email address where you can be contacted.

Step 2: Confirmation of flight

The Lufthansa Service Center will be contacting you 72 hours before departure to issue the ticket(s) of your
booking (if not done already) or to inform you if the flight will not be operating (due to low demand).

Contact details Lufthansa Service Center:

Phone (toll-free): 800 844 7661 (from STC phone number)
800 850 0249 (from non-STC phone number)

Email: agencysupport.gcc@dlh.de

Operating hours: 08:00 AM - 16:30 PM

Operating days: Saturday - Thursday
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