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!DDRESSINGACCESSIBILITYINTHETOURISMSECTOR

,IKE THE GENERAL POPULATION� THE TERM @DIS
ABLEDPEOPLE�ENCOMPASSESADIVERSITYOFINDI
VIDUALSWITHDIFFERENTLEVELSOFABILITYANDDIF
FERENT REQUIREMENTS FOR TRAVELLING�4HERE ISA
WIDE RANGE OF IMPAIRMENTS� INCLUDING THOSE
TODOWITHMOBILITY�SIGHT�ORHEARING�ASWELL
ASLEARNINGDIFlCULTIESANDALLERGIES�

-ANYDISABLEDPEOPLEAREKEENTOTRAVEL�BUT
WIDE VARIATION IN THE LEVEL OF ACCESS WITHIN
DESTINATIONS AND ACROSS THE %UROPEAN5NION
GENERALLY� COMBINED WITH POOR INFORMATION
ANDNEGATIVEEXPERIENCES�DISCOURAGESPOTEN
TIALCUSTOMERS�)MPROVEDACCESSIBILITYWILLNOT
ONLYRESULT INECONOMICBENElTSTOTHETOUR
ISMINDUSTRYBUTWILLALSOASSISTTHEMOVETO
WARDSFULLSOCIALINTEGRATION�

5NNECESSARY BARRIERS SHOULD BE THE STARTING
POINT FOR THINKING ABOUT ACCESS� )NSTEAD OF
CONCENTRATINGONANINDIVIDUAL�SIMPAIRMENT�
TOURISTFACILITIESANDDESTINATIONSSHOULDFOCUS
ONTHEBARRIERSTOACCESSCREATEDBY�

s POORPHYSICALLAYOUT�

s ARCHITECTURALBARRIERS�SUCHASNARROWDOORS
ANDSTAIRS�

s THELACKOFBASICEQUIPMENT�SUCHASINDUC
TIONLOOPS�AND

s THEWAYINWHICHSERVICESAREDELIVERED�

4O BE ACCESSIBLE FOR ALL� MANY FACILITIES AND
DESTINATIONS MAY NEED TO MAKE PHYSICAL
CHANGES�7HILSTTHISISTOBEENCOURAGED�AND
ISA LEGALREQUIREMENT INSOME%5COUNTRIES	
SOMEORGANISATIONSMAYCURRENTLYLACKTHERE
SOURCESTOMAKETHESECHANGES�4HISDOESNOT
NECESSARILYMEANTHATSUCHFACILITIESAREINAC
CESSIBLE TO EVERYONE WITH AN IMPAIRMENT�
'OODINFORMATIONONCURRENTACCESSIBILITYAL
LOWSDISABLEDPEOPLETOJUDGEFORTHEMSELVES
WHETHERA FACILITY ISACCESSIBLE TO THEM�4HIS
PROVIDES IMMEDIATE BENElTS FOR THOSE DIS
ABLED PEOPLE WHO CAN ACCESS THE FACILITY OR
DESTINATION IN ITSCURRENTSTATE�ASWELLAS IN
CREASINGTHEMARKETPOTENTIALFORTHETOURISM
SECTOR�

&ACILITIES AND DESTINATIONS SHOULD ALSO BE
AWARETHATMANYBARRIERSCANBEEASILYOVER

COMEWITHCAREFULCONSIDERATIONANDAT LITTLE
COST�&OREXAMPLE�DISABILITYAWARENESSTRAIN
ING WILL NOT ONLY HELP ENSURE SERVICE THAT IS
SENSITIVEANDINCLUSIVE�BUTWILLALSOTRAINSTAFF
TO IDENTIFYACCESSPROBLEMSANDSUGGEST IM
PROVEMENTS�

4HISGUIDANCESHOWSTOURISTFACILITIESANDDES
TINATIONSHOWTOPROVIDE INFORMATIONONTHE
BASIC ASPECTS OF ACCESSIBILITY� ! STANDARD
FACTSHEET IS PROVIDED� WHICH GIVES SUFlCIENT
INFORMATION TO ALLOW A PERSON TO DECIDE
WHETHERTOVISITAFACILITYORNOTANDTOCOM
PARE FACILITIES AND THEIR ACCESSIBILITY� )T PRO
VIDESAMETHODFORFACILITIESANDDESTINATIONS
TO MAKE POTENTIAL VISITORS AWARE OF WHAT TO
EXPECTANDHIGHLIGHTSAREASWHEREORGANISA
TIONSSHOULDCONSIDERIMPROVEMENTS�

4HIS GUIDANCE DOES NOT REPLACE DETAILED AC
CESSAUDITS�NORISITINTENDEDASGUIDANCEFOR
REDEVELOPMENT WORK� !NY BUSINESS WHICH IS
CONSIDERINGMAKINGAFACILITYMOREACCESSIBLE
SHOULDCONTACTTHERELEVANTNATIONALORGANISA
TION LISTEDONPAGE�� FOR FURTHERGUIDANCE�
)NSTEAD� THIS GUIDANCE PROVIDES A @lRST STEP�
FOR TOURISM FACILITIES CONSIDERING ACCESSIBILITY
ANDPRESENTSACONSISTENTAPPROACHWHICHCAN
BE FOLLOWED ACROSS THE %5 TO ASSIST DISABLED
PEOPLEINMAKINGINFORMEDCHOICES�
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0ROVIDINGSERVICESINANACCESSIBLEMANNER

!CCESSISABOUTTHEABSENCEOFBARRIERSTOTHE
USEOFFACILITIES�!LTHOUGHTHISISUSUALLYSEENIN
TERMSOFPHYSICALACCESSORACCESSTOINFORMA
TIONANDCOMMUNICATION�POORLYTRAINEDSTAFF
CAN REPRESENT A SERIOUS BARRIER FOR DISABLED
PEOPLEIFTHEYAREUNABLETOPROVIDESERVICES
INANAPPROPRIATE�NONDISCRIMINATORYWAY�

4HEKEYTOPROVIDINGGOODSERVICEISTOUNDER
STAND THAT DISABLED PEOPLE ARE LIKE ANY CUS
TOMER� WANTING TO BE TREATED WITH RESPECT�
(OWEVER�BECAUSEMANYNONDISABLEDPEOPLE
HAVE LITTLE EXPERIENCE OF DISABLED PEOPLE�S
NEEDS�THEREARESOMEPOINTSTHATAREUSEFULTO
KNOWINORDERTOMAKESURETHATTHISRESPECTIS
PROPERLYEXTENDED�

��)TISlNETOOFFERASSISTANCETOADISABLED
PERSON�(OWEVER�STAFFSHOULDWAITUNTIL

THEOFFERHASBEENACCEPTEDANDTHEYSHOULD
NOT ASSUME TO KNOWWHAT ISNEEDED�4HIS IS
NOTONLYUNWELCOME�ITCANBEDANGEROUS�

��3TAFFSHOULDALWAYSSPEAKDIRECTLYTOTHE
DISABLEDPERSONANDNOT THROUGH THEIR

COMPANION� IF THEYHAVEONE�%YECONTACT IS
IMPORTANT�

��3TAFF SHOULD NEVER ASK A PERSON WHAT
THEIR IMPAIRMENT IS� )F A PERSON WANTS

YOUTOKNOWTHEYWILLTELLYOU�

��0EOPLE WITH WHAT MIGHT SEEM SIMILAR
IMPAIRMENTS OFTEN COPE DIFFERENTLY�

3TAFFSHOULDNOTEXPECTUNIFORMITY�ASDISABLED
PEOPLEAREALLINDIVIDUAL�

��-OSTIMPORTANTLY�DISABLEDPEOPLESHOULD
BETREATEDASANYOTHERPERSON�WITHCON

SIDERATIONBUTWITHOUTCONDESCENSION�

0EOPLEWITH
VISUALIMPAIRMENTS
��7HENOFFERINGASSISTANCETOABLINDPER

SON�ALLOWTHEMTO TAKEYOURARM�9OU
SHOULDGUIDE THEM RATHER THAN LEADOR
PROPEL�9OUMUSTALSOADVISEONSTEPSOR
OTHEROBSTACLES�

��4OHELPABLINDPERSON SITDOWN�PLACE
THEIRHANDONTHEBACKOFTHECHAIRAND
TELLTHEMWHATYOUHAVEDONE�

��7HEN TALKING TO A BLIND PERSON� ALWAYS
INTRODUCE YOURSELF AND THE PEOPLE WITH
YOUANDALWAYSSAYWHENYOUARELEAVING�

0EOPLEWITH
HEARINGIMPAIRMENTS
��%STABLISH IF A DEAF PERSON CAN LIPREAD�

,OOK DIRECTLY AT THE PERSON AND SPEAK
CLEARLYANDSLOWLY�$ONOTSHOUTOREXAG
GERATELIPMOVEMENT�

��&ACE THE SOURCEOF LIGHTANDKEEPYOUR
MOUTHFREE�

��)F THERE ARE DIFlCULTIES IN COMMUNICAT
ING�USEWRITTENNOTES�

��)FTHEREISANEEDTOEVACUATETHEBUILD
ING�MAKESUREDEAFPEOPLEUNDERSTAND
WHATISHAPPENING�

7HEELCHAIRUSERS
��.EVER ATTEMPT TO PUSH A WHEELCHAIR

WITHOUTASKINGIFHELPISNEEDED�

��$O NOT LEAN ON SOMEONE�S WHEELCHAIR�
4HISISAMAJORINTRUSIONFORMOSTWHEEL
CHAIRUSERS�

0EOPLEWITH
LEARNINGDIFlCULTIES
��"EPATIENT�

��,ISTENCAREFULLY�

��$ONOTPATRONISE�

��3PEAKCLEARLYANDGIVECLEARMESSAGES�

��-AKESUREMESSAGESAREUNDERSTOOD�

��,ETPEOPLEMAKETHEIROWNCHOICES�
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0ROVIDINGINFORMATIONONACCESSIBILITY

4HEAIMOFTHISGUIDANCEISTOENABLETHETOUR
ISM INDUSTRY TO PROVIDE BASIC� RELIABLE INFOR
MATIONONACCESSIBILITYINACONSISTENTFORMAT�
)T PROVIDES A SELFASSESSMENT APPROACH THAT
ENABLES STAFF IN TOURIST FACILITIES AND DESTINA
TIONS TO ASSESS ACCESSIBILITY THEMSELVES� 4HIS
ALLOWSALLORGANISATIONSTOPARTICIPATE�REGARD
LESSOFTHEIRSIZEANDAVAILABLERESOURCES�AND
INCREASESTHEAWARENESSOFSTAFFTHATASSISTVIS
ITORSONADAYTODAYBASIS�

)NFORMATIONONACCESSIBILITYSHOULDBEEASYFOR
DISABLEDTOURISTSTOOBTAIN�PREFERABLYINAVAR
IETYOF FORMATS�7HEREPOSSIBLE� INFORMATION
FOR DISABLED TOURISTS SHOULD BE INCORPORATED
INTO GENERAL TOURIST INFORMATION� )F SEPARATE
GUIDES OR BROCHURES ARE PRODUCED THESE
SHOULDBEUPDATEDANNUALLY�WELL ADVERTISED
AND�PREFERABLY�FREEOFCHARGE�

'OODCOMMUNICATION ISESSENTIALTO IMPROV
INGACCESS�0EOPLEMAKETHEIRDECISIONSONTHE
INFORMATIONPROVIDEDTOTHEM�BASEDONFAC
TORS WHICH THEY CONSIDER TO BE IMPORTANT�
4HEIREXPECTATIONSARESHAPEDBYTHEINFORMA
TIONTHEYRECEIVEANDTHEYPREPARETHEMSELVES
FORTRAVELACCORDINGLY�

7HILE A FEW CENTIMETRES DIFFERENCE IN THE
HEIGHT OF A DOOR HANDLE� A SLIGHT CHANGE IN
mOORLEVELORTHEEXACTSIZEORPLACEMENTOFA
SIGNMAYNOTSEEMSIGNIlCANTFORMOSTNON
DISABLED PEOPLE� DISABLED PEOPLE WORK WITH
FARSMALLERTOLERANCES�4HESEDIFFERENCESCAN�
THEREFORE�BECRUCIALTOBEINGABLETOGAINAC
CESS�

&OR THIS REASON� INDEPENDENTVERIlCATIONOF
ACCESSIBILITY INFORMATION BY AN ACCESS OR
DISABILITYRELATED ORGANISATION IS ENCOUR
AGED� )NDEPENDENT VERIlCATIONWILL PROVIDE
GREATER CREDIBILITY AND INCREASE THE MARKET
POTENTIALFORFACILITIESWHICHINVESTINTHISAP
PROACH�

(OWEVER� ORGANISATIONSWHICH AREUNABLE TO
MAKETHISINVESTMENTCANSTILLPROVIDEACCESS
INFORMATION� PROVIDED THAT CARE IS TAKEN� !LL
ORGANISATIONSAREENCOURAGED TOMAKECOM
PLETEDFACTSHEETSWIDELYAVAILABLEANDTOPLAN
FOR FURTHER IMPROVEMENTS AND INVESTMENT
WHENAPPROPRIATE�

3TANDARD TEXT � PRINTED INFORMATION
SHOULDBEINSIMPLE�STRAIGHTFORWARD�NON
TECHNICALLANGUAGE�!LTERNATIVESSHOULDBE
PROVIDED FOR PEOPLE WITH VISUAL IMPAIR
MENTSORREADINGDIFlCULTIES�

!CCESSIBLE)NTERNET�AWEBSITESHOULDBE
OPERABLEWITHTHEKEYBOARDALONEANDPRO
VIDEMEANINGFULTEXTDESCRIPTIONS INPLACE
OFPICTURES�

%MAIL�FAX�TEXTPHONE�AMEANSOFCOM
MUNICATION FOR MANY PEOPLE� INCLUDING
PEOPLE WITH HEARING IMPAIRMENTS� 4EXT
PHONESASSISTCOMMUNICATION�BUTMAYBE
MOREAPPROPRIATEFORLARGERFACILITIES�

,ARGEPRINT�MOSTPEOPLEREQUIRINGLARGE
PRINTPREFERITINTHERANGEOF��TO��POINT
ANDINASANSSERIFFONT�3IMPLELARGEPRINT
DOCUMENTSCANBEPRODUCEDUSINGPHOTO
COPIERSOR0#S�

"RAILLE � STANDARD INFORMATION� SUCH AS
lRE ALARM PROCEDURES OR GUIDE BOOKS�
WHICHRARELYCHANGE�COULDBEPROVIDEDIN
"RAILLE�)TMAYBECOSTLYTOPROVIDEINFORMA
TION WHICH REQUIRES CONSTANT UPDATING IN
"RAILLE�

!UDIO RECORDINGS � ASSIST PEOPLE WITH
VISUAL IMPAIRMENTS AND PEOPLE WHO HAVE
DIFlCULTY READING� )NFORMATION SHOULD BE
PRESENTED SLOWLY� WITH KEY MESSAGES RE
PEATED�

3IGNLANGUAGE�ALLOWSPEOPLEWITHHEAR
ING IMPAIRMENTS TO COMMUNICATE� HOW
EVER� SIGN LANGUAGES ARE AS DIVERSE AS
SPOKENLANGUAGES�

)NDUCTION LOOP SYSTEM � HELPS PEOPLE
WHOUSEAHEARINGAIDBYREDUCINGORCUT
TING OUT BACKGROUND NOISE� 4HEY CAN BE
USEFUL IN A VARIETY OF PUBLIC SITUATIONS IN
CLUDINGTHEATRES�MEETINGROOMSANDTICKET
COUNTERS�
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&IVESTEPSTOPROVIDINGACCESSIBILITYINFORMATION
FORTOURISTFACILITIES

��#OMPLETEACCESSIBILITY
FACTSHEET
$ISABLED PEOPLE REQUIRE INFORMATION ON A
NUMBEROFFACTORSTOASSESSWHETHERATOURIST
FACILITY IS ACCESSIBLE TO THEM� 4HIS GUIDANCE
SHOWSFACILITIESHOWTOPROVIDETHISBASICINFOR
MATIONINASTANDARDACCESSIBILITYFACTSHEET�

��3UBMITCOMPLETED
ACCESSIBILITYFACTSHEETTO
TOURISTINFORMATIONOFlCES
4OURIST INFORMATION OFlCES PROVIDE A CENTRAL
POINTFORTOURISTSTOlNDOUTABOUTTHERANGE
OFFACILITIESAVAILABLEATADESTINATION�0ROVID
INGTOURISTOFlCESWITHINFORMATIONONTHEAC
CESSIBILITYOFFACILITIES�ALONGWITHPRICES�OPEN
ING HOURS� LOCATION� ETC�� WILL IMPROVE THE
SERVICEPROVIDEDTOALLTOURISTS�

��0ROVIDEPHOTOGRAPHSOFKEY
FEATURES
!LTHOUGHSELFASSESSMENTISALOWCOSTOPTION
FORFACILITIESTOPROVIDEINFORMATIONONACCESS�
ITMAYNOTBETHEMOSTRELIABLEOPTION�0ROVID
INGPHOTOGRAPHSORPLANSOFKEYFEATURES�SUCH
ASTHEENTRANCE�7#S�BEDROOMSANDROUTES�
ALLOWSDISABLEDPEOPLE TOUNDERSTANDBETTER
THE INFORMATIONPROVIDED IN THE ACCESSIBILITY
FACTSHEET�

��/BTAININDEPENDENT
VERIlCATIONOFACCESSIBILITY
INFORMATION
)NDEPENDENTVERIlCATIONWILLENSURETHERELIA
BILITYANDACCURACYOFTHEINFORMATIONPROVID
ED BY THE FACILITY� )N SOME COUNTRIES FORMAL
SCHEMESOPERATE�SEEBELOW	�BUTINALLCOUN
TRIES THERE ARE LIKELY TO BE DISABILITY AND�OR
ACCESSORGANISATIONSTHATAREABLETOCHECKTHE
VALIDITY OF THE INFORMATION� 4HE ACCESSIBILITY
FACTSHEETALLOWSFACILITIESTOPROVIDEDETAILSOF
INDEPENDENTVERIlCATION�

��0ARTICIPATEINANATIONAL
ACCESSIBILITYSCHEME
3OME%5COUNTRIESHAVEDEVELOPEDNATIONAL
SCHEMES WHICH PROVIDE AN INDEPENDENT AS
SESSMENTOFACCESSIBILITYANDENABLE FACILITIES
TOUSEARECOGNISEDLABELTOINDICATETHELEVEL
OFACCESSIBILITYACHIEVED�SEE INSIDETHEBACK
COVER FOR CONTACT DETAILS	� 4HIS WILL PROVIDE
INCREASED MARKETING BENElTS FOR FACILITIES
WHICH HAVE REACHED A HIGH STANDARD OF AC
CESS�ANDPROVIDEFURTHERREASSURANCETODISA
BLED TOURISTS WHEN MAKING DECISIONS� (OW
EVER�TOURISTSREQUIRECOMPARABLEINFORMATION
TOMAKEDECISIONS�SOFACILITIESPARTICIPATINGIN
NATIONALSCHEMESSHOULDSTILLCONSIDERPROVID
ING A COMPLETED ACCESSIBILITY FACTSHEET� 4HE
FACTSHEETALLOWSFACILITIESTOPROVIDEDETAILSOF
PARTICIPATIONINOTHERSCHEMES�
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#OMPLETINGTHEACCESSIBILITYFACTSHEETFORFACILITIES

'IVENTHEDIVERSITYOFBOTHTHEDISABLEDPOPU
LATIONANDTHETOURISMSECTOR�THEFACTSHEETFOR
FACILITIESDOESNOTTRYTOACCOUNTFOREVERYSITU
ATION� OTHERWISE IT WOULD BECOME LONG AND
COMPLICATED� )NSTEAD� ITPROVIDESBASIC INFOR
MATION WHICH SHOULD BE APPLICABLE TO THE
MAJORITYOFTOURISTFACILITIESANDDISABLEDPEO
PLE�&ACILITIESSHOULDCONSIDERPROVIDINGADDI
TIONALACCESSIBILITYINFORMATIONIFITISESSENTIAL
TOAVISITOR�SEXPERIENCE�&OREXAMPLE�THEME
PARKS MAY WISH TO PROVIDE INFORMATION ON
SPECIlCRIDES�!LLFACILITIESSHOULDBEPREPARED
TOPROVIDEADDITIONALINFORMATIONONREQUEST�
TOMEETANINDIVIDUAL�SSPECIlCNEEDS�

4HE FACTSHEET ASKS FOR INFORMATION WHICH IS
RELEVANTFOR�

s PEOPLEWITHMOBILITYIMPAIRMENTS�

s PEOPLEWITHVISUALIMPAIRMENTS�

s PEOPLEWITHHEARINGIMPAIRMENTS�

s PEOPLEWITHLEARNINGDIFlCULTIES�AND

s PEOPLEWITHALLERGIES�

$ISABLED PEOPLE REQUIRE INFORMATION ON A
NUMBEROFKEYFACTORSWHENPLANNINGAHOLI
DAY� &OR INDIVIDUAL FACILITIES� THESE CAN BE
GROUPEDINTOTHEFOLLOWINGSECTIONS�

!�(OWTOGETTHERE

"�'ETTINGIN

#�5SINGTHEFACILITY�AND

$�'ETTINGOUTINANEMERGENCY�

!LLFACILITIESSHOULDCOMPLETEALLOF3ECTIONS!�
"AND$�3ECTION#ISDIVIDEDINTOSEVENSUB
SECTIONS�

#� � ACCOMMODATION�

#� � ACCESSIBLE7#SANDBATHROOMS�

#� � RESTAURANTS�CAFÏSANDBARS�

#� � SHOPS�

#� � CONFERENCE FACILITIES�AUDIO OR VISUAL
PRESENTATIONS�

#� � EXHIBITIONSANDOUTDOORATTRACTIONS�AND

#� � DETAILSOFROUTESAROUNDTHEFACILITY�

&ACILITIES MAY COMPLETE ANY COMBINATION OF
THESE SEVEN SUBSECTIONS� DEPENDING ON THE
SERVICES PROVIDED BY AN INDIVIDUAL FACILITY�
(OWEVER�3ECTIONS#�AND#�AREAPPLICABLE
TO ALL FACILITIES� 7HERE A FACILITY OFFERS MORE
THANONERESTAURANT�SHOP�ETC�ORSEVERALAC
CESSIBLE BEDROOMS� THE FACILITY MAY WISH TO
COMPLETE THE RELEVANT PART OF 3ECTION # FOR
EACHVARIATION�

&OLLOWINGTHEJOURNEYOFAVISITORTHROUGHTHE
FACILITYWILLHELPTOENSURETHATALLROUTESAND
SERVICESHAVEBEENCONSIDERED�4HEACCESSIBIL
ITY FACTSHEET� READY TOBECOMPLETED� ISPRO
VIDEDONPP���n���4HEFOLLOWINGPAGESEX
PLAIN THE INFORMATION REQUIRED BY THE QUES
TIONSANDWHYTHESEARE IMPORTANT�&ACILITIES
SHOULD REFER TO THE GREEN TEXT BOXES WHEN
COMPLETINGTHEFACTSHEET�WHICHARE LABELLED
!� "� #� ETC� 4HESE TEXT BOXES SHOW� WHERE
RELEVANT�THEMINIMUMREQUIREMENTTOBEAC
CESSIBLE TO SOMEDISABLEDPEOPLE ANDA REC
OMMENDEDBESTPRACTICEVALUETOBEACCESSI
BLEFORTHEMAJORITYOFDISABLEDPEOPLE�

!LLOWING SUFlCIENT TIME TO COMPLETE THE
FACTSHEETWILLENABLECARETOBETAKENTOPRO
VIDEACCURATEINFORMATION�4HETIMEREQUIRED
WILLVARYDEPENDINGONTHESIZEOFTHEFACILITY�
BUTTHEMAJORITYOFSMALLBUSINESSESSHOULDBE
ABLETOCOMPLETETHEFACTSHEETWITHINADAY�

)NFORMATIONSHOULDBEKEPTUPTODATE�7HEN
ANYCHANGESAREMADETOTHEFACILITY�THEIN
FORMATION SHOULD BE CHECKED AND REVISED IF
NECESSARY�7HEREFACILITIESCANBEPREBOOKED�
ENSURETHATANYCHANGESTOTHEFACILITYORSERV

4AKINGMEASUREMENTS
��7HERE POSSIBLE� TAKE MEASUREMENTS

@ALONG THE GROUND� TO GET AN ACCURATE
READING�

��-EASURE THENARROWESTWIDTHOFDOORS�
CORRIDORS�PATHS�ETC�2EMEMBERTHATOB
JECTS SUCH AS lRE EXTINGUISHERS� PLANTS�
RADIATORS�ETC�MAYREDUCETHEWIDTH�

��"E CAUTIOUS AND DO NOT SUGGEST SOME
THINGISMOREACCESSIBLETHANITACTUALLYIS�
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ICESPROVIDEDARECOMMUNICATEDTOCUSTOM
ERSBEFORETHEIRARRIVAL�TOALLOWTHEMTHEOP
PORTUNITYTOCHANGETHEIRPLANS�

!CCESSIBILITYINFORMATIONHASMARKETINGVALUE�
ANDSHOULDBETREATEDINTHESAMEWAYASAD
MISSIONPRICES�ACCOMMODATIONRATES�AVAILA
BILITY OF SPECIAL ATTRACTIONS� ETC� &AILURE TO
COMMUNICATE THIS INFORMATIONACCURATELY RE
SULTSINLOSTBUSINESS�DISAPPOINTEDCUSTOMERS
ANDBADPUBLICITY�

&EEDBACK SHOULD BE SOUGHT FROM DISABLED
TOURISTS�4HISWILLHIGHLIGHTAREASOF IMPROVE
MENTANDINCREASEAWARENESSOFTHENEEDSOF
DISABLEDTOURISTS�LEADINGTOANIMPROVEDTRAV
ELLINGEXPERIENCEFOREVERYONE�

-OST DISABLED PEOPLE BOOK HOLIDAYS INDE
PENDENTLY�USINGTHE)NTERNETTOOBTAININFOR
MATIONORMAKEDIRECTCONTACTWITH FACILITIES
TO DISCUSS THEIR PERSONAL REQUIREMENTS� )T IS
THEREFORE ESSENTIAL THAT ACCESSIBILITY INFORMA
TIONISAVAILABLEATTHESEPOINTSOFCONTACT�4HE
COMPLETED FACTSHEET SHOULD BE KEPT AT THE
INFORMATION�RECEPTION DESK SO THAT STAFF CAN
QUICKLY RESPOND TO TELEPHONEENQUIRIES� 4HE
FACTSHEET MAY ALSO BE REQUIRED BY EMAIL OR
FAX� PARTICULARLY FOR PEOPLEWITHHEARING IM

PAIRMENTS� )F FACILITIES HAVE A WEBSITE� THE
FACTSHEETCOULDALSOBEAVAILABLEONTHE)NTER
NET� TAKING ACCOUNT OF THEGUIDELINES FOR AN
ACCESSIBLE WEBSITE �SEE THE WEB ACCESSIBILITY
INITIATIVE�WWW�W��ORG�7!)	�

)MPORTANTTIPSTOREMEMBER
s 4AKECARETOPROVIDEACCURATEMEASURE

MENTSANDINFORMATION�

s 7HERETHEREISUNCERTAINTY�THEMOST@IN
ACCESSIBLE� INFORMATION SHOULD BE PRO
VIDED�

s "E REALISTIC� %XAGGERATING TO PROMOTE
THE FACILITYWILL LEAD TOCUSTOMERDISAP
POINTMENT�

s 0ROVIDEALLTHEINFORMATIONREQUESTEDIN
THEFACTSHEET�UNLESSAFEATUREDOESNOT
ACTUALLYEXIST�

s +EEP THE FACTSHEET UPTODATE� !NY
CHANGES SHOULD BE COMMUNICATED TO
VISITORSASSOONASPOSSIBLE�

s #ONSIDER MAKING IMPROVEMENTS WHERE
THE CURRENT SITUATION IS FAR BELOW BEST
PRACTICE�
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3ECTION!�(OWTOGETTHERE

!DVERTISINGANDBOOKING
INFORMATION
!DVERTISINGMATERIALSHOULDCONTAIN INFORMA
TIONABOUTACCESSIBLECONTACTSFORTHEFACILITY
SUCHASTEXTTELEPHONES�FAXOREMAILADDRESS
ESASWELLASTHEAVAILABILITYOFINFORMATIONIN
ALTERNATIVEFORMATS�7HEREPOSSIBLE�INFORMA
TION FORDISABLED TOURISTS SHOULDBE INCORPO
RATEDINTOGENERALTOURISTINFORMATION�

!CCESSIBLEPUBLICTRANSPORT
ROUTES
&ACILITIESSHOULDBEABLETOADVISETOURISTSON
THE NEAREST PUBLIC TRANSPORT STOPS AND THEIR
DISTANCEFROMTHEFACILITY�4HEYSHOULDALSOBE
ABLEEITHERTOPROVIDEINFORMATIONONTHEAC
CESSIBILITYOFPUBLICTRANSPORTORWHOTOCON
TACTFORTHISINFORMATION�)TMAYBEHELDBYTHE
LOCAL TOURIST INFORMATION OFlCE OR THE TRANS
PORTPROVIDER�

$ESIGNATEDPARKING
#ARPARKINGSPACES FORDISABLEDDRIVERSNEED
TOBELARGERTHANOTHERPARKINGSPACES�SOTHAT
PEOPLE HAVE ENOUGH SPACE TO TRANSFER BE
TWEEN THEIR WHEELCHAIR AND THEIR CAR� 4HESE
LARGERPARKINGSPACESSHOULDBEINDICATEDBY
A WHEELCHAIR SYMBOL AND DRIVERS ELIGIBLE TO
PARK IN THESE SPACES WILL GENERALLY DISPLAY A
BLUEBADGE�)TISESSENTIALTOENSURETHATDESIG
NATEDPARKINGISNOTUSEDBYOTHERMOTORISTS�

!�$ISTANCEOFTOURISTFACILITY
FROMPUBLICTRANSPORTSTOP

-ORETHAN���METRESMAYBETOOFARFOR
SOMEPEOPLEWITHMOBILITYIMPAIRMENTS

"�.UMBEROFDESIGNATED
PARKINGSPACES

!LLCARPARKSSHOULDHAVEAMINIMUMOF
ONESPACEDESIGNATEDFORDISABLEDDRIVERS

"ESTPRACTICEISTHAT��OFPARKINGSPACES
ORMOREAREDESIGNATEDFORDISABLEDDRIVERS

#�7IDTHOFDESIGNATEDPARKING
SPACE

0ARKINGSPACESSHOULDBEATLEAST
���METRESWIDE

"ESTPRACTICEIS���METRES

$�$ISTANCEOFDESIGNATED
PARKINGFROMENTRANCE

"ESTPRACTICEIS�

���METRESIFPATHISCOVERED�OR

��METRESIFPATHISNOTCOVERED
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Ceeguukdknkv{"hcevujggv"hqt<

Vgngrjqpg1Hcz"Pq<

Gockn<

Ygdukvg<

Pwodgt"qh"rcigu"vq"hcevujggv<

Fcvg"qh"hcevujggv"eqorngvkqp1wrfcvg<

Yjq"ku"tgurqpukdng"hqt"eqorngvkpi"vjg"ceeguukdknkv{"hcevujggvA

Pcog< Rqukvkqp<

Jcu"vjg"kphqtocvkqp"dggp"xgtkhkgf"d{"cp"gzvgtpcn"qticpkucvkqpA"[gu1Pq

Kh"{gu."rngcug"ikxg"fgvcknu"qh"qticpkucvkqp"cpf"fcvg"qh"ncvguv"xgtkhkecvkqp<

Fqgu"vjg"hceknkv{"rctvkekrcvg"kp"cp"ceeguukdknkv{"uejgogA"[gu1Pq

Kh"{gu."rngcug"ikxg"fgvcknu<

C+ Jqy"vq"igv"vjgtg

Ku"kphqtocvkqp1eqoowpkecvkqp"cxckncdng"kp"

vjg"hqnnqykpi"hqtocvuA
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"h
c
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vg
z
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r
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p
g

N
c
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g
"r
tk
p
v

D
tc
knn
g

Igpgtcn"kphqtocvkqp"*g0i0"ugtxkegu"

cxckncdng."nqecvkqp."rtkegu."gve0+

Ceeguukdknkv{"hcevujggv

Igpgtcn"eqoowpkecvkqp"ykvj"uvchh

Dqqmkpi"hqtou

Ecp"vjg"hceknkv{"dg"tgcejgf"d{<
Dwu Vtckp Vtco Vczk

[gu1Pq [gu1Pq [gu1Pq [gu1Pq

Fkuvcpeg"htqo"uvqr"*ogvtgu+< C C C C

Jqy"ocp{"fgukipcvgf"rctmkpi"urcegu"ctg"vjgtg"hqt"fkucdngf"ftkxgtuA D

Ykfvj"qh"urcegu"*ogvtgu+< E
Fkuvcpeg"htqo"gpvtcpeg"

*ogvtgu+<
F

Fq"vjg"ect"rctm"cpf"rcvj"vq"gpvtcpeg"jcxg"cp"gxgp"cpf"hkto"uwthcegA [gu1Pq

0LACEATICK�S	TO
SHOWWHICH
INFORMATIONIS
AVAILABLEIN
WHICHFORMAT�S	�
3EEPAGE�
FORADESCRIPTION
OFEACHFORMAT�

%NTERTHENUMBER
OFPAGESTHATHAVE
BEENCOMPLETED�
3ECTION#WILLVARY
DEPENDINGONTHE
SERVICESOFFEREDBY
AFACILITY�

)TISIMPORTANTTOENSURETHATTHESURFACEOFTHECARPARK�ANDTHEROUTE
TOTHEENTRANCE�ARElRM�EVENANDLEVEL�ORRAMPEDIFNECESSARY	�#AR
PARKSWITHLOOSESTONESCANPRESENTAHAZARDTOBOTHWHEELCHAIRUSERS
ANDPEOPLEWITHWALKINGDIFlCULTIES�

%NSURETHE
FACTSHEETISKEPT
UPTODATE

%NTERTHENAME
OFTHEFACILITY
ANDCONTACT
DETAILSHERE�

%XTERNALVERIlCATION
OFTHEINFORMATION
PROVIDEDBY
FACILITIESWILL
INCREASETHE
RELIABILITYAND
BENElTTODISABLED
TOURISTS�

0ROVIDING
INFORMATIONINA
VARIETYOFFORMATS
MEANSTHATMORE
PEOPLEWILLBE
AWAREOFTHE
SERVICESPROVIDED�

%ASEOFGETTINGTOA
DESTINATIONISA
SIGNIlCANTFACTORIN
DISABLEDPEOPLE�S
CHOICEOFTOURIST
FACILITIES�

%NTER
MEASUREMENTS
!�"�#�$
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3ECTION"�'ETTINGIN

4HISSECTIONPROVIDESINFORMATIONONENTERING
THE MAIN RECEPTION�INFORMATION�TICKET SALES
AREAOFANYFACILITY�)FTHEFACILITYHASMORETHAN
ONEENTRANCE�INFORMATIONSHOULDBEGIVENON
THE MOST ACCESSIBLE ENTRANCE� WHICH SHOULD
BE EASY TO lND� 0ATHWAYS SHOULD BE WIDE
ENOUGHTO LETPEOPLEPASSEASILYANDSHOULD
BEKEPTFREEOFOBSTACLES�

(ANDRAILS SHOULD BE PROVIDED FOR STEPS AND
RAMPS WHEREVER POSSIBLE� 4HE TOP AND BOT
TOMOFSTAIRWAYSANDRAMPS�ANDTHEEDGEOF
INDIVIDUAL STEPS� SHOULD BE CLEARLY MARKED
WITHACONTRASTINGCOLOUR�

)T IS IMPORTANT TOHAVE A LOWERED SECTIONOF
THERECEPTIONDESK�+	SOTHATADISABLEDPER
SON� OR AN ELDERLY PERSON WHO PREFERS TO SIT
WHILEREGISTERING�WILLBEABLETOlLLINTHENEC
ESSARYFORMSEASILYANDCOMFORTABLY�)FTHISIS
IMPOSSIBLE� STAFF SHOULD COME AROUND THE
DESKANDPROVIDETHEFORMSONACLIPBOARDFOR
AWHEELCHAIRUSERTOlLLIN�

%�7IDTHOFPATHSAND
PASSAGEWAYSATNARROWESTPOINT

0ATHSANDPASSAGEWAYSSHOULDBEAT LEAST
���MMWIDE

"ESTPRACTICEISWIDERTHAN����MM

&�(EIGHTOFTHRESHOLDS

4HRESHOLDSSHOULDBENOMORETHAN��MM
HIGH

"ESTPRACTICEISmUSHTHRESHOLDS�I�E��MM	

'�'RADIENTOFRAMPS

2AMPS SHOULD NOT BE STEEPER THAN ��
�����	

"ESTPRACTICEIS�������	

(�,ENGTHOFRAMP

!�������	RAMPSHOULDBENOLONGERTHAN
��METRESWITHOUTALANDINGFORRESTING

"EST PRACTICE IS � METRES� ESPECIALLY FOR
STEEPERRAMPS�E�G��������	

4OWORKOUTTHEGRADIENTOFTHERAMP�MEAS
URERORB�WHICHEVERISEASIESTANDH�THEN�

�
R
H
 OR�B

H
 �8�ANDTHEGRADIENTIS��8

.OTE�5SEOF B ISPREFERRED�BUTBOTHWILL
WORKFORSHALLOWRAMPS

*�7IDTHOFDOORSATNARROWEST
POINT

$OORSSHOULDBEATLEAST���MMWIDE

"ESTPRACTICEIS���MMORWIDER

�2EMEMBER TO MEASURE INSIDE THE DOOR
FRAME	

+�(EIGHTOFDESKS�TABLES�ETC�

"ESTPRACTICEIS���MMHIGHAND�OR
���MMCLEARUNDERSPACE
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)�(EIGHTOFSTEPS

3TEPSSHOULDNOTBEHIGHERTHAN���MM

"ESTPRACTICEIS���MM
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D+ Igvvkpi"kp

Ku"vjg"hwnn"ngpivj"engctn{"octmgf"ykvj"qtkgpvcvkqp"uvtkruA [gu1Pq

Jqy"ykfg"ku"vjg"rcvj"vq"vjg"gpvtcpegA G"oo

Ctg"vjgtg"engct"kphqtocvkqp"ukipu"vq"vjg"gpvtcpegA [gu1Pq

Vq"gpvgt"vjg"ockp"tgegrvkqp1kphqtocvkqp1vkemgv"ucngu"ctgc."ku"vjgtg"c<

Vjtgujqnf [gu1Pq Jgkijv< H"oo

Tcor [gu1Pq Itcfkgpv< I Ngpivj< J"o

Uvgru [gu1Pq Pwodgt< Jgkijv"qh"uvgr< K"oo

Tgxqnxkpi"

fqqt
[gu1Pq

Cnvgtpcvkxg"

gpvtcpeg<

Uykpi"qt"

unkfg"fqqt
[gu1Pq Ykfvj< L"oo

Vwtpuvkng [gu1Pq
Cnvgtpcvkxg"

gpvtcpeg<

Icvgyc{ [gu1Pq Ykfvj< L"oo

Yjcv"ku"vjg"okpkowo"jgkijv"qh"kphqtocvkqp1vkemgv"fgumuA M"oo

Ctg"uvchh"vtckpgf"kp"fkucdknkv{"cyctgpguu"cpf"cxckncdng"cv"cnn"vkoguA [gu1Pq

Ku"kphqtocvkqp1eqoowpkecvkqp"

cxckncdng"kp"vjg"hqnnqykpi"hqtocvuA

U
vc
p
f
c
tf
"v
g
z
v

N
c
ti
g
"r
tk
p
v

D
tc
knn
g

U
r
g
g
e
j
"

U
ki
p
"

nc
p
i
w
c
i
g

Kp
f
w
e
vk
q
p
"n
q
q
r

Igpgtcn"eqoowpkecvkqp"ykvj"uvchh

Iwkfgdqqm

Ocr

Eqpegtv1vjgcvtg1cevkxkv{"rtqitcoogu

Ogpw

Ctg"ugtxkeg"*g0i0"iwkfg1jgctkpi+"fqiu"cnnqygfA [gu1Pq

E+ Wukpi"vjg"hceknkv{

Yjkej"qh"vjg"hqnnqykpi"ugtxkegu"ctg"rtqxkfgf"

qp"ukvg<

Jqy"ocp{"eqrkgu"qh"vjg"hcevujggv"

hqt"gcej"v{rg"qh"ugtxkeg"

jcxg"dggp"eqorngvgfA

Ceeqooqfcvkqp" [gu1Pq E3"?

Vqkngv"cpf1qt"dcvjtqqou [gu1Pq E4"?

Tguvcwtcpvu1echfiu1dctu [gu1Pq E5"?

Ujqru [gu1Pq E6"?

Eqphgtgpeg"hceknkvkgu [gu1Pq E7"?

Gzjkdkvkqpu [gu1Pq E8"?

Qwvfqqt"cvvtcevkqpu [gu1Pq E8"?

6ISITORSWILLBENElT
FROMCLEARSIGNAGE
ANDWELLMARKED
ROUTES�,IGHTINGIS
ALSOIMPORTANTAND
PATHSSHOULDBE
KEPTFREEOF
OBSTACLES�

%NTER
MEASUREMENTS
%�&�'�(�)�*�+

3OMEPEOPLEWITH
WALKINGDIFlCULTIES
MAYBEUNABLETO
USERAMPS�
THEREFOREBOTH
RAMPSANDSTEPS
SHOULDBEPROVIDED
WHEREVERPOSSIBLE�

2EVOLVINGDOORS
ANDTURNSTILESARE
VERYDIFlCULTFOR
MANYVISITORS�AND
ITISIMPORTANTTHAT
THEREISAN
ALTERNATIVEDIRECT
ACCESSPOINT�

3ERVICEDOGSMAY
BEUSEDBYPEOPLE
WITHMOBILITY�VISUAL
ORHEARING
IMPAIRMENTS�
3ERVICEDOGSSHOULD
BEADMITTEDATALL
FACILITIES�INCLUDING
RESTAURANTSAND
BARS�ANDTOURISTS
SHOULDBEINFORMED
OFANYRESTRICTIONS�

)FACCESSIBILITYVARIES
CONSIDERABLY
BETWEENSIMILAR
SERVICES�E�G�
RESTAURANTS�FACILITIES
SHOULDCONSIDER
COMPLETINGMORE
THANONEVERSIONOF
THATPARTICULAR
SECTION�

0LACEATICK�S	TO
SHOWWHICH
INFORMATIONIS
AVAILABLEINWHICH
FORMAT�S	�3EEPAGE
�FORADESCRIPTION
OFEACHFORMAT�
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3ECTION#�5SINGTHEFACILITY

!CCOMMODATION
!CCESSIBLEACCOMMODATIONSHOULDBEASCLOSE
ASPOSSIBLETOTHECENTRALSERVICESOFTHEFACILITY
AND ON THE GROUND mOOR WHERE POSSIBLE� !
SUITABLE TELEPHONE�ALARMOROTHERMEANSOF
CALLINGFORHELPMUSTBEAVAILABLE�

4HEHEIGHTOFTHRESHOLDS�&	�DOORWIDTHS�*	�
AND CLEAR CIRCULATION SPACE �.	 ARE ESSENTIAL
FORWHEELCHAIRUSERS�%QUIPMENT�SUCHASCUP
BOARDS�SWITCHES�ETC�SHOULDBEWITHINREACH
FROMAWHEELCHAIR�-	�

4HE REQUIREMENTS OF CUSTOMERS WITH HEARING
IMPAIRMENTS SHOULDBEDISCUSSEDON THEIR AR
RIVALANDTHEYSHOULDBEINFORMEDOFANYPROCED
URES THAT MAY IMPACT ON THEIR PRIVACY�SAFETY�
E�G�HOUSEKEEPING�ROOMSERVICE�lREDRILLS�ETC�
!46WITHTELETEXTWILLBEOFBENElTTOPEOPLE
WITHHEARINGIMPAIRMENTS�TOPROVIDESUBTITLES�
AND AN INDUCTION LOOP CONNECTED TO THE 46
OUTPUTWILLHELPHEARINGAIDUSERS�

)FAPERSONWITHVISUALIMPAIRMENTSISOCCUPY
INGAROOMALONE�STAFFSHOULDOFFERTOORIEN
TATETHEGUESTONTHEPOSITIONOFFURNITUREAND
FACILITIES IN THEACCOMMODATION�'UESTSMAY
ALSO REQUEST ACCOMMODATION SUITABLE FOR
PEOPLEWITHALLERGIESORWITHASTHMA�3ETTING
ASIDEACCOMMODATIONFORSUCHGUESTSBYNOT
ALLOWINGTHESEROOMSTOBEUSEDBYSMOKERS
ORPEOPLEWITHPETSWILLBENElTALARGEPOTEN
TIALMARKET�

,�4RANSFERSPACE�FORTOILETS�
BEDS�SEATING�ETC�	

!MINIMUMTRANSFERSPACEIS���MM

"ESTPRACTICEIS���MMORWIDER

-�(EIGHTOFCONTROLS�FORDOOR
HANDLES�SWITCHES�LIFTS�ETC�	

#ONTROLS SHOULD BE WITHIN THE MINIMUM
RANGEOF���MMTO����MMFROMTHE
mOOR

"ESTPRACTICEIS���MMTO�����MM

.�#IRCULATIONSPACE�FORALL
ROOMS�7#S�BATHROOMS�ETC�	

!MINIMUMAREAOF����MMX����
MM�ORDIAMETER����MM	

"ESTPRACTICEIS����MMX����MM
�ORDIAMETER����MM	

23a4226a3793avguvqaGP 4/24/4227.";<7839



)MPROVINGINFORMATIONONACCESSIBLETOURISMFORDISABLEDPEOPLE�� )MPROVINGINFORMATIONONACCESSIBLETOURISMFORDISABLEDPEOPLE ��

!CCESSIBLEPUBLIC7#S
ANDENSUITEBATHROOMS
7HEREVER POSSIBLE� ENSUITE BATHROOM FACILI
TIES SHOULD BE PROVIDED� OR DISABLED GUESTS
SHOULDBEACCOMMODATEDASCLOSEASPOSSIBLE
TOBATHROOMFACILITIES�

3UFlCIENT SPACE IS REQUIRED FOR A WHEELCHAIR
USERTOMANOEUVREWITHINCUBICLESANDBATH
ROOMS �.	� WITH ENOUGH SPACE TO ENABLE A
WHEELCHAIR USER TO TRANSFER FROM THE WHEEL
CHAIRTOTHETOILET�BATHORSHOWER�,	WITHOR
WITHOUTTHEHELPOFANASSISTANT�)TWILLBEIM
PORTANT FOR SOME PEOPLE TO KNOW IN WHICH
DIRECTIONTHEYWILLNEEDTOTRANSFER�7ILLTHEY
BEMOVINGTOTHELEFTORTOTHERIGHT�

4HERE SHOULD BE CLEAR SPACE UNDER A WASH
BASINTOACCOMMODATEAWHEELCHAIR�+	�4APS
INTHEBATHROOMSHOULDBELEVERTAPSTOHELP
PEOPLEWITHLIMITEDMANUALDEXTERITY�!ROLLIN
SHOWERWITHmOORDRAINISTHEEASIESTARRANGE
MENT�ASAWHEELCHAIRUSERCANTRANSFER TOA
SHOWERCHAIRANDTHEREARENOSTEPSTONEGOTI
ATE�!BATHWILLNEEDVERTICALANDHORIZONTAL
SUPPORTRAILS�ASWILLTHETOILET�

4HERESHOULDBEAREDEMERGENCYCORD�REACH
ING FROM CEILING TO mOOR	 OR AN ALARM NEAR
mOORLEVELINCASEADISABLEDPERSONFALLSAND
NEEDSHELP�

2ESTAURANTS�CAFÏSANDBARS
)NRESTAURANTS�CAFÏSANDBARS�AISLES�%	SHOULD
BE WIDE ENOUGH TO ALLOW VISITORS TO MOVE
AROUNDEASILYWHENTHETABLESANDCHAIRSARE
IN USE� )T IS IMPORTANT TO HAVE SOME TABLES
WITHOUT lXED SEATING AND ENOUGH ROOM
UNDERNEATHTHETABLETOALLOWAWHEELCHAIRTO
lTUNDERNEATHCOMFORTABLY�+	�

3ERVICEDOGSSHOULDBEALLOWEDINTOCATERING
FACILITIES�-ENUS SHOULDBEAVAILABLE IN LARGE
PRINT AND STAFF SHOULD BE PREPARED TO READ
MENUSTOCUSTOMERSONREQUEST�

#ATERING FACILITIES SHOULD ALSO BE PARTICULARLY
AWAREOFTHEREQUIREMENTSOFPEOPLEWITHAL
LERGIESANDNONSMOKINGAREASSHOULDBEPRO
VIDED�

/�(EIGHTOFSEATS�FORTOILETS�
SHOWERS�BENCHES�CHAIRS�ETC�	

3EAT SHOULD BE A MINIMUM OF ��� MM
HIGH

"ESTPRACTICEIS���MM
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E3+ Ceeqooqfcvkqp

Ctg"tqqo1wpkv"pwodgtu"tckugf"cpf"kp"eqpvtcuvkpi"eqnqwtuA [gu1Pq

Jqy"ocp{"tqqou1wpkvu"jcxg"vgngxkukqpu"ykvj"vgngvgzvA

Jqy"ocp{"tqqou1wpkvu"jcxg"c"vgzv"rjqpg1vgngrjqpg"ykvj"

kpfwevkxg"eqwrngtA"

Jqy"ocp{"tqqou1wpkvu"ctg"pqp/uoqmkpiA

Jqy"ocp{"tqqou1wpkvu"ctg"rgv/htggA

Jqy"ocp{"tqqou1wpkvu"jcxg"pqp/cnngtigpke"dgffkpiA

Jqy"ocp{"tqqou1wpkvu"ctg"eqpukfgtgf"cu"uwkvcdng"hqt"rgqrng"

ykvj"oqdknkv{"korcktogpvuA

Ecp"urgekhke"tqqou1wpkvu"dg"tgugtxgf"yjgp"dqqmkpiA [gu1Pq

Gpvtcpeg"vq"tqqo*u+ Vjtgujqnf< H"oo Ykfvj"qh"fqqt< L"oo

Vtcpuhgt"urceg"vq"dgf Ykfvj< N"oo Tkijv1nghv1dqvj"ukfgu

Jcpfngu1uykvejgu
Jgkijv"

tcpig<
O"oo

Ektewncvkqp"urceg Ctgc< P Rcuucig"ykfvj< G"oo

Jqy"jkij"ku"vjg"wpqduvtwevgf"urceg"wpfgt"vjg"vcdnguA M"oo

Ku"vjgtg"cp"gp/uwkvg"dcvjtqqoA" [gu1Pq

E4+ Ceeguukdng"YEu"cpf"dcvjtqqou

Vjku"kphqtocvkqp"tghgtu"vq< c"rwdnke1cp"gp/uwkvg"YE"qt"dcvjtqqo

Ku"kv"pgeguuct{"vq"wug"uvgru"vq"tgcej"vjg"YE1dcvjtqqoA [gu1Pq

Gpvtcpeg"vq"tqqo*u+ Vjtgujqnf< H"oo Ykfvj"qh"fqqt< L"oo

Ektewncvkqp"urceg P"oo

Jcpfngu1uykvejgu Jgkijv< O"oo

Vtcpuhgt"vq"vqkngv Ykfvj< N"oo Tkijv1nghv1dqvj"ukfgu

Vqkngv"ugcv" Jgkijv< Q"oo

Uwrrqtv"tcknu Jqtk¦qpvcn<" [gu1Pq Xgtvkecn< [gu1Pq

Jqy"jkij"ku"vjg"wpqduvtwevgf"urceg"wpfgt"vjg"ycuj"dcukpA M"oo

Dcvj Jcpftcknu< [gu1Pq

Ujqygt Vjtgujqnf< H"oo Ugcv"jgkijv< Q"oo

Gogtigpe{"

eqtf
Jgkijv"qh"eqtf"htqo"hnqqt< oo

E5+ Tguvcwtcpvu."echfiu"cpf"dctu

Yjcv"ku"vjg"pcttqyguv"ckung"dgvyggp"vcdngu"cpf"ejcktu"yjgp"

kp"wugA
G"oo

Ctg"vjgtg"vcdngu"ykvjqwv"hkzgf"ugcvkpiA [gu1Pq

Jqy"jkij"ku"vjg"wpqduvtwevgf"urceg"wpfgt"vjg"vcdnguA M"oo

Ctg"vjgtg"pqp/uoqmkpi"ctgcuA [gu1Pq

Ecp"vjg"hqnnqykpi"

fkgvct{"tgswktgogpvu"

dg"ecvgtgf"hqt<

Fkcdgvke
Ncevqug"

htgg
Inwvgp"htgg

Pwv"

cnngtikgu

[gu1Pq [gu1Pq [gu1Pq [gu1Pq

!NESSENTIAL
REQUIREMENTFOR
DISABLEDTOURISTSIS
THATRESERVATIONSOF
SPECIlCROOMS�UNITS
CANBEGUARANTEED
ATTHETIMEOF
BOOKING�

0EOPLEWITH
MOBILITY
IMPAIRMENTSWILL
NEEDTOKNOWIF
THEREAREACCESSIBLE
TOILETSATTHEFACILITY�

4HEDOORTOA7#
ORBATHROOMSHOULD
SLIDEOROPEN
OUTWARDSTO
MAXIMISETHE
AVAILABLESPACE
INSIDETHECUBICLE�
ROOM�

,EVELACCESS�WHEEL
INSHOWERSARE
GENERALLYPREFERRED�

'UESTSMAYHAVE
SPECIlCDIETARY
REQUIREMENTS�
&ACILITIESSHOULD
ALLOWFORPRIOR
ARRANGEMENTSTO
ENSURETHAT
PARTICULARDIETSCAN
BECATEREDFOR�3TAFF
SERVINGCUSTOMERS
MUSTBEABLETO
lNDOUTTHE
CONTENTOFANYDISH
FROMTHEKITCHEN
STAFFAS
MISINFORMATION
COULDLEADTO
SERIOUSALLERGIC
REACTIONS�

%NTERMEASUREMENTS
%�&�*�+�,�-��.

%NTERMEASUREMENTS
&�*�+�,�-�.�/

%NTERMEASUREMENTS
%�+
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3HOPS
4HE ABILITY OF VISITORS WITH MOBILITY IMPAIR
MENTS�SUCHASLIMITEDREACH	TOACCESSGOODS
ON SHELVES AND DISPLAY RACKS �-	 SHOULD BE
CONSIDERED� 3PACEBETWEEN THEAISLES IS ALSO
IMPORTANT �%	 AND STAFF SHOULD BE WILLING TO
ASSIST CUSTOMERSBY FETCHING THEGOODS THEY
REQUIREIFNECESSARY�

#ONFERENCEFACILITIES�AUDIO
ORVISUALPRESENTATIONS
7HERESEATINGISANIMPLICITPARTOFANATTRAC
TION�SUCHASPRESENTATIONS�CINEMAS�THEATRES�
ETC�	ASAGENERAL RULEAMINIMUMOFSIXSEAT
POSITIONS SHOULD BE AVAILABLE FOR WHEELCHAIR
USERS� WITH SEATS ALONGSIDE FOR COMPANIONS�
'OOD QUALITY LIGHTING AND SOUND SYSTEMS� A
PORTABLE OR PROFESSIONALLY INSTALLED INDUCTION
HEARING LOOP AND INFRARED SYSTEM WILL ASSIST
PEOPLE WITH VISUAL AND HEARING IMPAIRMENTS�
0ROVIDING SIGN LANGUAGE INTERPRETERS OR SUBTI
TLED PRESENTATIONS SHOULD BE CONSIDERED� 0RO
VISIONOFTHESESERVICESSHOULDBECLEARLYINDICATED�

%XHIBITIONSANDOUTDOOR
ATTRACTIONS
7HEREEXHIBITSAREDISPLAYED�CAREFULTHOUGHT
ISNEEDEDONTHEPLACEMENTOFDISPLAYSTOOP
TIMISETHETOURIST�SVISIT�)FEXHIBITIONSAREDIS
PLAYED IN UNAVOIDABLY INACCESSIBLE AREAS� AN
ALTERNATIVE FORM OF ACCESS SUCH AS VIDEO OR
PHOTOGRAPHSCOULDBECONSIDERED�-ANYAT
TRACTIONS NOW HAVE EXHIBITS THAT CAN BE
TOUCHED�WHICHWILLENHANCETHEEXPERIENCE
FORPEOPLEWITHVISUALIMPAIRMENTS�-	�-ANY
TOURIST ATTRACTIONS ALSO PROVIDE MOBILITY VE
HICLESFORVISITORS�&ACILITIESSHOULDBEABLETO
ADVISEDISABLED TOURISTSOF THENUMBER� TYPE
AND LIKELY AVAILABILITY OF THESE MOBILITY VE
HICLES�0LACESTORESTSHOULDBEPROVIDEDEVERY
��n��METRESOVERmATTERRAIN�SEEPAGE���(
INRELATIONTORAMPS	�

$ETAILSOFROUTESAROUND
THEFACILITY
2OUTESNEED TOBE CLEARLYMARKED AND SIGN
POSTED�AND THEUSEOFPICTOGRAMSCANHELP
MANYVISITORS�

,IFTSNEEDTOBEOFADEQUATESIZE�WITHAUTO
MATICDOORSIFPOSSIBLE�,IFTSSHOULDBEWELLLIT
ANDNOTFULLOFMIRRORS�WHICHCANBEDISORIEN
TATING�4HECONTROLSSHOULDALSOBEPROVIDED
INBRAILLEANDEMERGENCYBUTTONSSHOULDBEIN
ACLEARCOLOURWHICHCONTRASTSWITHTHEIRSUR
ROUNDINGS�"OTHVISUALANDAUDIOANNOUNCE
MENTSSHOULDBEMADE�

0�!REAOFLIFTCABIN

4HEMINIMUMAREAREQUIREDIS
���X����MM

"ESTPRACTICEISGREATERTHAN
����X����MM
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3ECTION$�'ETTINGOUTINANEMERGENCY

3TAFFSHOULDBETRAINEDINEVACUATINGDISABLED
PEOPLE FROM THE PREMISES IN AN EMERGENCY�
7HERElREALARMSARElTTED�THESESHOULDMAKE
USEOFBOTHVISUALANDAUDIOWARNINGS�#LEAR�
WELLILLUMINATED SIGNAGE INDICATING ESCAPE
ROUTES SHOULDBEUSEDAND FACILITIESMAYPRO
VIDEREFUGESTOAIDTHEEVACUATIONPROCEDURE�

7HEREVERPOSSIBLE�ACCESSIBLEACCOMMODATION
SHOULDBEONTHEGROUNDmOORTOFACILITATEANY
EVACUATION PROCEDURE� !CCOMMODATION PRO
VIDERSSHOULDPROVIDEAVIBRATINGPADFORGUESTS
WITHHEARINGIMPAIRMENTSWHICHMAYBECON
NECTEDTOAlREALARMORSMOKEALARM�4HISMAY
BEKEPTATRECEPTIONANDPROVIDEDONREQUEST�
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0AGE�OFTHEACCESSIBILITYFACTSHEET

E6+ Ujqru

Yjcv"ku"vjg"okpkowo"ykfvj"qh"vjg"ckungu"kp"vjg"ujqrA G"oo

Yjcv"ku"vjg"okpkowo"jgkijv"qh"vjg"ucngu"eqwpvgt*u+A M"oo

E7+ Eqphgtgpeg"hceknkvkgu1cwfkq"qt"xkuwcn"rtgugpvcvkqpu

Jqy"ocp{"ugcv"rqukvkqpu"ctg"cxckncdng"hqt"yjggnejckt"wugtuA

Ku"vjgtg"cp"kpfwevkqp"nqqr1kphtctgf"u{uvgo"hqt"rtgugpvcvkqpuA" [gu1Pq

E8+ Gzjkdkvkqpu"cpf"qwvfqqt"cvvtcevkqpu

Ecp"gzjkdkvu"dg"vqwejgfA [gu1Pq Kh"{gu."ocz0"jgkijv< O"oo

Ctg"oqdknkv{"xgjkengu"cxckncdng"hqt"xkukvqtuA [gu1Pq

Ku"vjgtg"c"ukvg"rncp"ujqykpi"fkuvcpegu"cpf"nqecvkqp"qh"ugcvkpiA [gu1Pq

Yjcv"ku"vjg"oczkowo"fkuvcpeg"dgvyggp"rncegu"vq"tguvA o

Rngcug"fguetkdg"vjg"uwthceg"qh"vjg"rcvj"ctqwpf"vjg"cvvtcevkqp<

E9+ Fgvcknu"qh"tqwvgu"ctqwpf"vjg"hceknkv{

Ctg"cnn"tqwvgu"engctn{"ukiprquvgfA [gu1Pq Jgkijv"qh"ukipu< oo

Vjtgujqnfu Ocz0"jgkijv< H"oo

Tcoru Ocz0"itcfkgpv< I Ocz0"ngpivj< J"o

Uvgru Ocz0"pwodgt< Ocz0"jgkijv< K"oo

Ctg"uvgru"octmgf"ykvj"eqpvtcuvkpi"eqnqwtu"cpf1qt"vcevkng"uwthcegu"cv"

vqru"cpf"dqvvqouA
[gu1Pq

Ku"vjgtg"c"jcpftckn"hqt"cnn"uvgruA [gu1Pq

Okp0"ykfvj"qh< Fqqtu< L"oo Rcuucigyc{u< G"oo

Nkhv"cxckncdng [gu1Pq Fqqt"ykfvj< L"oo

Nkhv"kpvgtkqt Ctgc< R"oo

Nkhv"eqpvtqnu Ocz0"jgkijv< O"oo Dtcknng< [gu1Pq

Nkhv"cncto1

cppqwpegogpvu
Xkuwcn< [gu1Pq Cwfkq< [gu1Pq

F+ Igvvkpi"qwv"kp"cp"gogtigpe{

Yknn"vtckpgf"uvchh"rtqxkfg"fgvcknu"qh"gogtigpe{"gxcewcvkqp"

rtqegfwtgu"vq"xkukvqtu"qp"cttkxcnA
[gu1Pq

Ku"vjgtg"cp"gogtigpe{"cncto"ykvj"uqwpf"kp"cnn"tqqouA [gu1Pq

Ku"vjgtg"c"xkuwcn"gogtigpe{"cncto"kp"cnn"tqqouA [gu1Pq

Ctg"vjgtg"xkdtcvkpi"gogtigpe{"cnctou"hqt"wug"kp"cp{"qh"vjg"tqqouA [gu1Pq

Ctg"vjgtg"cp{"fgukipcvgf"tghwiguA [gu1Pq

Kp"vjg"gxgpv"qh"hktg."cpf"nkhvu"ctg"pqv"kp"wug."ctg"vjgtg"cnvgtpcvkxgu"vq"wukpi"vjg"

uvcktu"hqt"gxcewcvkqpA"[gu1Pq

Kh"{gu."rngcug"fguetkdg<

!CCESSIBLEROUTES
SHOULDCONNECTALL
AREASTHATTOURISTS
ARELIKELYTOUSEBY
THESHORTEST
POSSIBLEPATH�#ARE
SHOULDBETAKENTO
INCLUDEACCESSIBLE
7#SWITHINTHE
ACCESSIBLEROUTES�

#LEARSIGNAGEAND
MARKINGOFROUTES
WILLHELPALL
CUSTOMERSTOlND
THEIRWAYAROUND
FACILITIES�

%MERGENCY
PROCEDURESSHOULD
BEFULLY
COMMUNICATEDAND
AGREEDWITHTHE
TOURISTASPARTOF
THEARRIVAL
PROCEDURE�&ACILITIES
SHOULDPROVIDE
INFORMATIONINAN
APPROPRIATEFORMAT
�E�G�TEXT
MESSAGING�ON
CASSETTE�"RAILLEOR
LARGEPRINTSERVICE	
ANDSTAFFSHOULD
ENSURETHATESCAPE
ROUTES�EVACUATION
POINTSANDOTHER
INFORMATIONIS
CLEARLYPRESENTED�

%NTERMEASUREMENTS
%�+

%NTERMEASUREMENT
-

%NTERMEASUREMENTS
%�&�'�(�)�*�-�0
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Ceeguukdknkv{"hcevujggv"hqt<

Vgngrjqpg1hcz"Pq<

Gockn<

Ygdukvg<

Pwodgt"qh"rcigu"vq"hcevujggv<

Fcvg"qh"hcevujggv"eqorngvkqp1wrfcvg<

Yjq"ku"tgurqpukdng"hqt"eqorngvkpi"vjg"ceeguukdknkv{"hcevujggvA

Pcog< Rqukvkqp<

Jcu"vjg"kphqtocvkqp"dggp"xgtkhkgf"d{"cp"gzvgtpcn"qticpkucvkqpA" [gu1Pq

Kh"{gu."rngcug"ikxg"fgvcknu"qh"qticpkucvkqp"cpf"fcvg"qh"ncvguv"xgtkhkecvkqp<

Fqgu"vjg"hceknkv{"rctvkekrcvg"kp"cp"ceeguukdknkv{"uejgogA" [gu1Pq

Kh"{gu."rngcug"ikxg"fgvcknu<

C+ Jqy"vq"igv"vjgtg

Ku"kphqtocvkqp1eqoowpkecvkqp"cxckncdng"kp"vjg"

hqnnqykpi"hqtocvuA
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vg
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Kp
vg
tp
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ng
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c
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vg
z
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r
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p
g

N
c
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g
"r
tk
p
v

D
tc
knn
g

Igpgtcn"kphqtocvkqp"*uwej"cu"ugtxkegu"cxckncdng."

nqecvkqp."rtkegu."gve0+

Ceeguukdknkv{"hcevujggv

Igpgtcn"eqoowpkecvkqp"ykvj"uvchh

Dqqmkpi"hqtou

Ecp"vjg"hceknkv{"dg"tgcejgf"

d{<

Dwu Vtckp Vtco Vczk

[gu1Pq [gu1Pq [gu1Pq [gu1Pq

Fkuvcpeg"htqo"uvqr"*ogvtgu+<

Jqy"ocp{"fgukipcvgf"rctmkpi"urcegu"ctg"vjgtg"hqt"fkucdngf"ftkxgtuA

Ykfvj"qh"urcegu"*ogvtgu+< o Fkuvcpeg"htqo"gpvtcpeg"*ogvtgu+< o

Fq"vjg"ect"rctm"cpf"rcvj"vq"gpvtcpeg"jcxg"cp"gxgp"cpf"hkto"uwthcegA [gu1Pq
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D+ Igvvkpi"kp

Ku"vjg"hwnn"ngpivj"qh"vjg"rcvj"engctn{"octmgf"ykvj"qtkgpvcvkqp"uvtkruA [gu1Pq

Jqy"ykfg"ku"vjg"rcvj"vq"vjg"gpvtcpegA oo

Ctg"vjgtg"engct"kphqtocvkqp"ukipu"vq"vjg"gpvtcpegA [gu1Pq

Vq"gpvgt"vjg"ockp"tgegrvkqp1kphqtocvkqp1vkemgv"ucngu"ctgc."ku"vjgtg"c<

Vjtgujqnf [gu1Pq Jgkijv< oo

Tcor [gu1Pq Itcfkgpv< Ngpivj< o

Uvgru [gu1Pq Pwodgt< Jgkijv"qh"uvgr< oo

Tgxqnxkpi"fqqt [gu1Pq
Cnvgtpcvkxg"

gpvtcpeg<

Uykpi"qt"unkfg"

fqqt
[gu1Pq Ykfvj< oo

Vwtpuvkng [gu1Pq
Cnvgtpcvkxg"

gpvtcpeg<

Icvgyc{ [gu1Pq Ykfvj< oo

Yjcv"ku"vjg"okpkowo"jgkijv"qh"kphqtocvkqp1vkemgv"fgumuA oo

Ctg"uvchh"vtckpgf"kp"fkucdknkv{"cyctgpguu"cpf"cxckncdng"cv"cnn"vkoguA [gu1Pq

Ku"kphqtocvkqp1eqoowpkecvkqp"cxckncdng"kp"vjg"

hqnnqykpi"hqtocvuA

U
vc
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c
tf
"v
g
z
v

N
c
ti
g
"r
tk
p
v

D
tc
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g
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r
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g
e
j
"

U
ki
p
"n
c
p
i
w
c
i
g

Kp
f
w
e
vk
q
p
"n
q
q
r

Igpgtcn"eqoowpkecvkqp"ykvj"uvchh

Iwkfgdqqm

Ocr

Eqpegtv1vjgcvtg1cevkxkv{"rtqitcoogu

Ogpw

Ctg"ugtxkeg"*g0i0"iwkfg1jgctkpi+"fqiu"cnnqygfA [gu1Pq

E+ Wukpi"vjg"hceknkv{

Yjkej"qh"vjg"hqnnqykpi"ugtxkegu"ctg"rtqxkfgf"cv"vjg"hceknkv{<

Jqy"ocp{"eqrkgu"qh"vjg"

hcevujggv"hqt"gcej"v{rg"qh"

ugtxkeg"jcxg"dggp"eqorngvgfA

Ceeqooqfcvkqp" [gu1Pq E3"?

Vqkngv"cpf1qt"dcvjtqqou [gu1Pq E4"?

Tguvcwtcpvu1echfiu1dctu [gu1Pq E5"?

Ujqru [gu1Pq E6"?

Eqphgtgpeg"hceknkvkgu [gu1Pq E7"?

Gzjkdkvkqpu [gu1Pq E8"?

Qwvfqqt"cvvtcevkqpu [gu1Pq E8"?
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E3+" Ceeqooqfcvkqp

Ctg"tqqo1wpkv"pwodgtu"tckugf"cpf"kp"eqpvtcuvkpi"eqnqwtuA [gu1Pq

Jqy"ocp{"tqqou1wpkvu"jcxg"vgngxkukqpu"ykvj"vgngvgzvA

Jqy"ocp{"tqqou1wpkvu"jcxg"c"vgzv"rjqpg1vgngrjqpg"ykvj"kpfwevkxg"eqwrngtA"

Jqy"ocp{"tqqou1wpkvu"ctg"pqp/uoqmkpiA

Jqy"ocp{"tqqou1wpkvu"ctg"rgv/htggA

Jqy"ocp{"tqqou1wpkvu"jcxg"pqp/cnngtigpke"dgffkpiA

Jqy"ocp{"tqqou1wpkvu"ctg"eqpukfgtgf"cu"uwkvcdng"hqt"rgqrng"ykvj"oqdknkv{"korcktogpvuA

Ecp"urgekhke"tqqou1wpkvu"dg"tgugtxgf"yjgp"dqqmkpiA [gu1Pq

Gpvtcpeg"vq"tqqo*u+ Vjtgujqnf< oo Ykfvj"qh"fqqt< oo

Vtcpuhgt"urceg"vq"dgf Ykfvj< oo Tkijv1nghv1dqvj"ukfgu

Jcpfngu1uykvejgu Jgkijv"tcpig< oo

Ektewncvkqp"urceg Ctgc< Rcuucig"ykfvj< oo

Jqy"jkij"ku"vjg"wpqduvtwevgf"urceg"wpfgt"vjg"vcdnguA oo

Ku"vjgtg"cp"gp/uwkvg"dcvjtqqoA" [gu1Pq

E4+" Ceeguukdng"YEu"cpf"dcvjtqqou

Vjku"kphqtocvkqp"tghgtu"vq< c"rwdnke1cp"gp/uwkvg"YE"qt"dcvjtqqo

Ku"kv"pgeguuct{"vq"wug"uvgru"vq"tgcej"vjg"YE1dcvjtqqoA [gu1Pq

Gpvtcpeg"vq"tqqo*u+ Vjtgujqnf< oo Ykfvj"qh"fqqt< oo

Ektewncvkqp"urceg oo

Jcpfngu1uykvejgu Jgkijv< oo

Vtcpuhgt"vq"vqkngv Ykfvj< oo Tkijv1nghv1dqvj"ukfgu

Vqkngv"ugcv" Jgkijv< oo

Uwrrqtv"tcknu Jqtk¦qpvcn<" [gu1Pq Xgtvkecn< [gu1Pq

Jqy"jkij"ku"vjg"wpqduvtwevgf"urceg"wpfgt"vjg"ycuj"dcukpA

Dcvj Jcpftcknu< [gu1Pq

Ujqygt Vjtgujqnf< oo Ugcv"jgkijv< oo

Gogtigpe{"eqtf Jgkijv"qh"eqtf"htqo"hnqqt< oo

E5+" Tguvcwtcpvu."echfiu"cpf"dctu

Yjcv"ku"vjg"pcttqyguv"ckung"dgvyggp"vcdngu"cpf"ejcktu"yjgp"kp"wugA oo

Ctg"vjgtg"vcdngu"ykvjqwv"hkzgf"ugcvkpiA [gu1Pq

Jqy"jkij"ku"vjg"wpqduvtwevgf"urceg"wpfgt"vjg"vcdnguA oo

Ctg"vjgtg"pqp/uoqmkpi"ctgcuA [gu1Pq

Ecp"vjg"hqnnqykpi"fkgvct{"

tgswktgogpvu"dg"ecvgtgf"hqt<

Fkcdgvke Ncevqug"htgg Inwvgp"htgg Pwv"cnngtikgu

[gu1Pq [gu1Pq [gu1Pq [gu1Pq
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E6+" Ujqru

Yjcv"ku"vjg"okpkowo"ykfvj"qh"vjg"ckungu"kp"vjg"ujqrA oo

Yjcv"ku"vjg"okpkowo"jgkijv"qh"vjg"ucngu"eqwpvgt*u+A oo

E7+" Eqphgtgpeg"hceknkvkgu1cwfkq"qt"xkuwcn"rtgugpvcvkqpu

Jqy"ocp{"ugcv"rqukvkqpu"ctg"cxckncdng"hqt"yjggnejckt"wugtuA

Ku"vjgtg"cp"kpfwevkqp"nqqr1kphtctgf"u{uvgo"hqt"rtgugpvcvkqpuA" [gu1Pq

E8+" Gzjkdkvkqpu"cpf"qwvfqqt"cvvtcevkqpu

Ecp"gzjkdkvu"dg"vqwejgfA [gu1Pq Kh"{gu."ocz0"jgkijv< oo

Ctg"oqdknkv{"xgjkengu"cxckncdng"hqt"xkukvqtuA [gu1Pq

Ku"vjgtg"c"ukvg"rncp"ujqykpi"fkuvcpegu"cpf"nqecvkqp"qh"ugcvkpiA [gu1Pq

Yjcv"ku"vjg"oczkowo"fkuvcpeg"dgvyggp"rncegu"vq"tguvA o

Rngcug"fguetkdg"vjg"uwthceg"qh"vjg"rcvj"ctqwpf"vjg"cvvtcevkqp<

E9+" Fgvcknu"qh"tqwvgu"ctqwpf"vjg"hceknkv{

Ctg"cnn"tqwvgu"engctn{"ukiprquvgfA [gu1Pq Jgkijv"qh"ukipu< oo

Vjtgujqnfu Ocz0"jgkijv< oo

Tcoru Ocz0"itcfkgpv< Ocz0"ngpivj< o

Uvgru Ocz0"pwodgt< Ocz0"jgkijv< oo

Ctg"uvgru"octmgf"ykvj"eqpvtcuvkpi"eqnqwtu"cpf1qt"vcevkng"uwthcegu"cv"vqru"cpf"dqvvqouA [gu1Pq

Ku"vjgtg"c"jcpftckn"hqt"cnn"uvgruA [gu1Pq

Okpkowo"ykfvj"qh< Fqqtu< oo Rcuucigyc{u< oo

Nkhv"cxckncdng [gu1Pq Fqqt"ykfvj< oo

Nkhv"kpvgtkqt Ctgc< oo

Nkhv"eqpvtqnu Ocz0"jgkijv< oo Dtcknng< [gu1Pq

Nkhv"cncto1cppqwpegogpvu Xkuwcn< [gu1Pq Cwfkq< [gu1Pq

F+ Igvvkpi"qwv"kp"cp"gogtigpe{

Yknn"vtckpgf"uvchh"rtqxkfg"fgvcknu"qh"gogtigpe{"gxcewcvkqp"rtqegfwtgu"vq"xkukvqtu"qp"cttkxcnA [gu1Pq

Ku"vjgtg"cp"gogtigpe{"cncto"ykvj"uqwpf"kp"cnn"tqqouA [gu1Pq

Ku"vjgtg"c"xkuwcn"gogtigpe{"cncto"kp"cnn"tqqouA [gu1Pq

Ctg"vjgtg"xkdtcvkpi"gogtigpe{"cnctou"hqt"wug"kp"cp{"qh"vjg"tqqouA [gu1Pq

Ctg"vjgtg"cp{"fgukipcvgf"tghwiguA [gu1Pq

Kp"vjg"gxgpv"qh"hktg."cpf"nkhvu"ctg"pqv"kp"wug."ctg"vjgtg"cnvgtpcvkxgu"vq"wukpi"vjg"uvcktu"hqt"gxcewcvkqpA"[gu1Pq

Kh"{gu."rngcug"fguetkdg<
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Fguvkpcvkqp"hcevujggv"hqt<

Eqpvcev"fgvcknu"hqt"vqwtkuv"kphqtocvkqp"qhhkeg*u+<

Cfftguu<

Vgngrjqpg< Hcz<

Gockn< Ygdukvg<

Ku"c"pcvkqpcnn{"tgeqipkugf"ceeguukdknkv{"uejgog"kp"rnceg"kp"vjg"fguvkpcvkqpA [gu1Pq

Kh"{gu."rngcug"ikxg"pcog"qh"uejgog"cpf"cfokpkuvtcvkpi"qticpkucvkqp<

C+ Igvvkpi"vjgtg

Pgctguv"cktrqtv<

Fkuvcpeg"htqo"fguvkpcvkqp<

Pgctguv"tcknyc{"uvcvkqp<

Fkuvcpeg"htqo"fguvkpcvkqp<

Oqvqtyc{u1ockp"tqcfu<

Dwu"ugtxkeg"htqo"mg{"nqecvkqpu<

D+ Igvvkpi"ctqwpf

Ceeguukdng Eqpvcev"hqt"oqtg"kphqtocvkqp1cuukuvcpeg

Ockpnkpg"vtckp"ugtxkeg [gu1Pq

Wpfgtitqwpf1ogvtq [gu1Pq

Vtcou [gu1Pq

Dwugu [gu1Pq

Vczku [gu1Pq

Jktg"ectu [gu1Pq

Fq"rwdnke"ect"rctmu"eqpvckp"fgukipcvgf"rctmkpi"urcegu"hqt"fkucdngf"rgqrngA [gu1Pq

Kh"{gu."rngcug"ikxg"nqecvkqp"cpf"pwodgt"qh"urcegu<

Ku"fguvkpcvkqp"kphqtocvkqp"cxckncdng"

kp"vjg"hqnnqykpi"hqtocvuA

U
vc
p
f
c
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"
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Ocr

Iwkfg1qvjgt"kphqtocvkqp

Ceeguukdknkv{"hcevujggv
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'LOSSARY

!CCESSIBILITY� THE EXTENT TO WHICH AN INDI
VIDUALCANAPPROACH�ENTERANDUSEBUILDINGS�
OUTDOORAREASANDOTHERFACILITIES� INDEPEND
ENTLY� WITHOUT THE NEED FOR SPECIAL ARRANGE
MENTS�

!CCESSIBILITYINFORMATION�INFORMATIONDE
SCRIBING HOW ACCESSIBLE A FACILITY OR DESTINA
TIONIS�

!CCESSIBLEINFORMATION�INFORMATIONAVAIL
ABLEINAVARIETYOFFORMATS�SUCHASSTANDARD
TEXT� LARGEPRINT�AUDIO�"RAILLE� )NTERNET�ETC�
WHICHCANBEUSEDBYPEOPLEWITHDIFFERENT
IMPAIRMENTS�

!TTRACTION�APERMANENTLYESTABLISHEDDES
TINATION�APRIMARYPURPOSEOFWHICHISTOAL
LOWPUBLICACCESS FORENTERTAINMENT� INTEREST
OREDUCATION�RATHERTHANBEINGAPRIMARYRE
TAILOUTLETORAVENUEFORSPORTING�THEATRICALOR
lLM PERFORMANCES� )T MUST BE OPEN TO THE
PUBLIC AND SHOULD BE CAPABLE OF ATTRACTING
DAY VISITORS OR TOURISTS� AS WELL AS LOCAL RESI
DENTS�

#IRCULATIONAREA�ROOMFORWHEELCHAIRUSERS
TOMANOEUVRE�

$ESIGNATEDPARKING�PARKINGSPACESWHICH
ARE LARGE ENOUGH TO ALLOW EASY TRANSFER BE
TWEENAWHEELCHAIRANDTHECAR�GENERALLYINDI
CATEDBYAWHEELCHAIRSYMBOL�ANDWHICHARE
RESERVEDFORPEOPLEDISPLAYINGABLUEBADGE�

$ESTINATION�THEPLACETOWHICHATRAVELLERIS
GOING� OR ANY CITY� AREA� REGION OR COUNTRY
BEINGMARKETEDASASINGLEENTITYTOTOURISTS�

$IABETIC�DIETARYREQUIREMENTFORHIGHlBRE�
LOWFATANDSUGAR�

'LUTEN FREE� DIETARY REQUIREMENT FOR NO
WHEATPRODUCTS�

)NDUCTION LOOP� A SYSTEM TO HELP PEOPLE
WHOUSEAHEARINGAID TOHEAR SOUNDSMORE
CLEARLYBYREDUCINGBACKGROUNDNOISE�

)NDUCTIVE COUPLER� ADEVICEWHICH CANBE
USEDWITHA TELEPHONEANDAHEARINGAID TO
AMPLIFYSOUND�

,ACTOSE FREE� DIETARY REQUIREMENT FOR NO
MILKPRODUCTS�

.UT ALLERGIES� DIETARY REQUIREMENT FOR NO
NUTPRODUCTSORPRODUCTSCONTAININGNUTS�

2EFUGE�ATEMPORARILYSAFESPACEFORDISABLED
PEOPLETOAWAITASSISTANCEINANEMERGENCY�)T
ISSEPARATEDFROMAlREBYlRERESISTINGCON
STRUCTIONANDPROVIDESASAFEROUTETOTHElNAL
EXIT�

4HRESHOLD�ASMALLDIFFERENCEINTHELEVELOF
THEGROUND�NORMALLYFOUNDINDOORWAYS�

4OURIST�TEMPORARYVISITORSTAYINGFORONEOR
MORENIGHTSATADESTINATION�4HEPURPOSEOF
THE VISIT MAY INCLUDE HOLIDAY �RECREATION�
LEISURE� SPORT AND VISIT TO FAMILY� FRIENDS OR
RELATIVES	� BUSINESS� OFlCIAL MISSION� CONVEN
TIONORHEALTHREASONS�

4OURIST FACILITY� ANY PREMISES PROVIDING
SERVICESFORTHEBENElTOFTOURISTSORVISITORS�

4RANSFERSPACE�SPACEREQUIREDFORAWHEEL
CHAIR USER TO MOVE EASILY FROM THEIR WHEEL
CHAIR�
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3OURCESOFFURTHERINFORMATIONONIMPROVING
ACCESSIBILITYANDNATIONALSCHEMES

!USTRIA

9OUTOO
$ATABASEOFACCESSIBILITYINFORMATION

ONARANGEOFFACILITIES
WWW�YOUTOO�NET

"ELGIUM

!UTONOMIAASBL
WAL�AUTONOMIA�ORG

4OEGANKELIJKHEIDSBUREAU
WWW�TOEGANKELIJKHEIDSBUREAU�BE

$ENMARK

$ANSK3TANDARD
/PERATESNATIONALACCESSIBLETOURISMSCHEME

WWW�DS�DK

$ANSK#ENTERFOR4ILG�NGELIGHED
WWW�DCFT�DK

&INLAND

2ULLATEN2Y
/RGANISATIONPROMOTINGACCESSIBLETRAVEL�PRODUCES

ACCESSIBLETOURISMGUIDE
WWW�RULLATEN�l

&RANCE

3ECRÏTARIATD�%TATAU4OURISME
/PERATES@,ABELTOURISME�HANDICAP�

WWW�TOURISME�GOUV�FR

'ERMANY

.ATIONAL+OORDINATIONSSTELLE4OURISMUSFàR!LLEE�6�
WWW�NATKO�DE

'REECE

-INISTRYOF%NVIRONMENT
/FlCEFOR0EOPLEWITH$ISABILITIES

WWW�MINENV�GR

)RELAND

&ÉILTE)RELAND
$ISABLEDTRAVELANDTRADEADVICE

WWW�BORDFAILTE�IE

)TALY

)TALIAPER4UTTI
.ATIONALACCESSIBLETOURISMSCHEME

WWW�ITALIAPERTUTTI�IT

#/�)N3OCIALE
/RGANISATIONGUIDANCEONACCESSIBLETOURISM

WWW�COINSOCIALE�IT

,UXEMBOURG

/FlCE.ATIONALDU4OURISME
WWW�ONT�LU

)NFO(ANDICAP
WWW�INFOHANDICAP�LU

*OINTGUIDETOACCESSIBLEACCOMMODATION

.ETHERLANDS

,ANDELIJK"UREAU4OEGANKELIJKHEID
!SSESSFACILITIESFORACCESSIBILITYANDAWARD

)NTERNATIONAL3YMBOLOF!CCESS
WWW�LBT�NL

0ORTUGAL

3ECRETARIDO.ACIONALPARAA2EABILITA ÎOE
)NTEGRA ÎODAS0ESSOASCOM$ElCIÐNCIA�3.2)0$	

0RODUCESREGIONALGUIDES
ONACCESSIBLETOURISM
WWW�SNRIPD�MTS�GOV�PT

3PAIN

0LATAFORMA2EPRESENTATIVA%STATAL
DE$ISCAPACITADOS&ÓSICOS�02%$)&	

$ISABILITYORGANISATIONPROVIDINGINFORMATION
ONACCESSIBLETOURISMTOINDUSTRY

WWW�PREDIF�ORG

3WEDEN

4URISMFÚR!LLA
/PERATESTHEEQUALITYACCESSIBILITYCERTIlCATION

PROGRAMME
WWW�TURISMFORALLA�SE

5+

6ISIT"RITAIN
/PERATESNATIONALACCESSIBLESCHEME

FORACCOMMODATION
WWW�VISITBRITAIN�ORG�UKINDUSTRY

4OURISMFORALL
5+WIDECONSORTIUMOFCOMMERCIAL�VOLUNTARY

ANDGOVERNMENTORGANISATIONS
WWW�TOURISMFORALL�ORG�UK

%UROPEAN5NION

9OUTOO
$ATABASEOFACCESSIBILITYINFORMATIONONARANGE

OFFACILITIESINSEVERAL%5COUNTRIES
WWW�YOUTOO�NET
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%UROPEAN#OMMISSION

)MPROVINGINFORMATIONONACCESSIBLETOURISMFORDISABLEDPEOPLE

,UXEMBOURG�/FlCEFOR/FlCIAL0UBLICATIONSOFTHE%UROPEAN#OMMUNITIES
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