Concept of information activities in connection with the planned implementation of the
investment task titled " Construction of dry small retention reservoir: Malinéwka 3
Reservoir on the Malinéwka stream under Contract 3A.2 Increase of flood protection in the
Serafa river valley

Short-term objectives of the information activities:

- to disseminate information and improve the inhabitants' knowledge about the OVFM
project, including in particular the reasons and objectives of its implementation;

- to disseminate information and improve the inhabitants' knowledge about the planned
construction of the Malindwka 3 reservoir as one of the elements of the cascade of
reservoirs planned under the Contract 3A.2;

- to clarify any issues that cause concern to the inhabitants in relation to the planned
construction of the Malindwka 3 reservoir;

- to disseminate information and improve the inhabitants' knowledge about the elements
already introduced to the project documentation in response to the inhabitants’
expectations addressed during meetings held up till now;

- to build up elements of collaboration with the inhabitants.

Long-term objectives of the information activities:

- to build the credibility of PGW WP RZGW in Cracow as an Investor - to inform actively about
the progress of works, transparency of the design process, obtainment of administrative

decisions and construction of reservoirs under Contract 3A.2;

- to gain the inhabitants' approval for the planned construction of the Malinéwka 3 reservoir.
Target group:

inhabitants of the Secesja housing estate

Proposed communication tools:

In 2018 and 2019, at an early stage of investment design, the Consultant and the Client held
meetings with representatives of the residents of the Secesja estate in order to clarify any issues of
concern.

The estate residents are members of four housing communities. The Consultant and the Investor
held talks with representatives of all four communities - at separate meetings.

The expectations of the representatives of individual communities with regard to the design solutions
were convergent. The inhabitants’ comments and expectations are taken into account in the current
construction design.

At present, the most important issue is to reach the largest possible group of the Secession estate
inhabitants, not only its representatives.



Activities are planned for this purpose using the following tools and communication channels
planned in cooperation with the representatives of the Secesja estate housing communities:

1. Information point
o It is planned to open an information point, where the Consultant's designated

employees will be on duty (two persons each time);

o The information point will be located at 55 Modrzewiowa Street in Wieliczka:

o The point will be open for two weeks (scheduled for 13-24 January 2020); the
duty time will be from 5.00 p.m. to 7.00 p.m., three times a week (Monday,
Wednesday, Friday);

o Information about the opening of the information point will be sent by e-mail to
each household by representatives of the housing communities: in addition,
information about the opening of the information point will be placed at the
staircases;

o the Consultant's experts on duty at the information point will have information

materials, including graphical visualisations, framework schedule, basic technical
parameters of the investment. In addition, a short 3D presentation on the

investment tasks and their benefits will be prepared;

o if there is a larger group of inhabitants at a given time at the information point,
the presentation will be provided using multimedia tools (computer, projector):

o visitors to the information point will be requested to sign the attendance list and
complete a short information survey.

2. Information leaflets - will contain basic information on contact details, functioning of the
information point, investment location and social benefits resulting from the
implementation of investment tasks. The leaflets will be prepared and delivered to the
inhabitants about 2 weeks before the information point is opened. They will also be available
at the information point.

3. Information posters - showing the scope and effects of investment implementation. The
posters will be placed at the staircases in showcases and in the information point.



Panstwowe

Gospodarstwo Wodne

INFORMATION Wody Polskie

LEAFLET

for persons from the areas covered by the investment task titled "Construction
of dry small retention reservoir: Malinowka 3 Reservoir
on the Malinowka stream under Contract 3A.2 Increase of flood protection

The persons willing to obtain additional information on

this investment are encouraged to contact us
FOR THOSE COVERED BY THE PROJECT IMPACT:

+ Directly or by phone:

INFORMATION POINT ®3000s o

UNIT Mr oo tel. +38 oo
RESPOMNSIBLE FOR IMPLEMENTATION -
INVESTOR: Mr s, tel. +48 ooom

v" By mail to the oddress as above.
State Water Holding Polish Waters

(PGWWP) v"  Telephone information line tel. +48 xxxx
Regional Water Management Authority
in Cracow o . )

Web: http:/fwww krakow rzgw_gov. pl
Ul. Marszatka J. Pitsudskiego 22 D/ .
31-109 Cracow
www.wody.gov pl e-mail address: jrp_krakow @wody. gov.pl

e-mail: krakow@wody.gov_pl




Four dry flood protection reservoirs are planned for construction under the
implementation of the investment in question - Malinowka 1, Malinowka 2,
Malinéwka 3 and Serafa 2 reservoirs, located in Malopelskie Province, the
poviat of Cracow and Wieliczka.




Contract: 3A.2 Increase of flood protection in the Serafa river valley
Construction of dry small retention reservoir: Malinowka 3 reservoir on
the Malinéwka stream

RAISED AREA PLANNED FOR PLAYGROUND

EXISTING STATUS

“
DESIGN STATUS M

Google Earth




CONTRACT 3A.2 INCREASE OF FLOOD PROTECTION IN THE SERAFA
RIVER VALLEY
Construction of dry small retention reservoir: Malinbwka 3 reservoir
on the Malinébwka stream

LIVE
SAFETY AND
COMFORTABLY!

BENEFITS

v Ensuring availability of areas within the reservoir bowl for residents (area with
recreational function)

v Providing an area for playground for children.

v Limit tree felling in the reservoir bowl in order to leave shaded areas for residents.
v Providing a passage for the inhabitants to the other side of the Malinbwka stream.




SURVEY!?

for persons from the areas covered by the investment task titled ""Construction of dry small retention
reservoir: Malinéwka 3 Reservoir on the Malinéowka stream under Contract 3A.2 Increase of flood
protection in the Serafa river valley

1. Do you support the implementation of this investment:

YES NO I HAVE NO OPINION

2. Is the scope of information obtained on the implementation of the investment
satisfactory for you?

YES NO

If NO is selected, please indicate the issues/areas that need further explanation:

3. Please indicate your preferred sources of investment information:

information points

leaflets/posters

- telephone contact

- webpage

- open information meeting

- other (please indicate): ...

4. Comments and suggestions:

THANK YOU

i Please tick "X" for the correct answer



